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1. PURPOSE 

This Policy sets out  the conditions under which members of the community may access the Internet 

at Port Pirie Regional Council  Public Libraries. It ensures access is: 

a) Equitable – available to all members of the community; 

b) Safe – particularly for children and young people; 

c) Lawful – consistent with Australian laws and library sector standards; and 

d) Responsible – in line with Council’s values and Adelaide City Council Library benchmarks 

for public ICT access. 

2. SCOPE 

This policy applies to all community members using publicly accessible computers and  Wi Fi 

services through the Port Pirie Regional Council  libraries at Port Pirie and Crystal Brook. 

3. DEFINITIONS 

See Appendix 1 

4. POLICY  

4.1   General Conditions   

a) All users must comply with Australian Laws, Libraries SA policies, and Council 

policies;  

b) Users are responsible for the material they access, transmit, display, print or store; 

and 

c) Council reserves the right to monitor usage for compliance and security purposes. 

4.2   Identification and access  

a) A valid Port Pirie Library Card or SA One Card must be presented to book a library 

computer; 

b) Users must have a library account in good standing (outstanding fees under $30);  

c) Children under 10 years must be directly supervised by a parent or guardian;  

d) Minors (children under 18 years) require parent/guardian permission for computer 

and internet use; and 

e) Independent teens (16 to 18 years old who do not have a Centrelink recognised 

parent or guardian).  

4.3   Library Wi-Fi  

a) Library Wi-Fi is free and open access – no membership or password required;  

b) Users must accept the Libraries SA Internet Acceptable Use Policy before 

connecting; and  

c) Wi-Fi is provided on a self-service, unsupervised basis, with filtering consistent with 

federal requirements.  

4.4  PC Bookings 

a) Bookings can be made up to 1 week in advance; 

b) Maximum of 2 hours use per person per day (extensions at library employee 

discretion); 
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c) Short-use PCs are available for email/printing. Long-use PCs may be booked for 

research and study; and 

d) Bookings lapse after 10 if not taken up.  

4.5  Computer Room/ Meeting Room Available for Hire 

a) An IT room with internet, and a TV projector is available for hire; 

b) Uses may include inductions, Zoom/Teams meetings, and podcast recording; 

c) Fees apply as per Council’s Fees & Charges Register; and 

d) Acceptable use conditions apply. 

4.6  Printing  

Users are responsible for ALL printing costs,  charged  at Council-approved rates (listed 
in Council’s Fees and Charges Register). 

4.7  Library Employee Assistance  

a) Library employees may provide basic assistance with a library PCs.  

b) Library employees are not permitted to assist with confidential or personal matters (e.g. 
banking; loans, ticket bookings, passport applications). 

4.8  Unacceptable Use 

Council may suspend or terminate access, membership, or library use if unacceptable 

behaviour occurs. This includes but is not limited to: 

a) Accessing or displaying inappropriate or offensive material (pornography, gambling, 

hate sites, gratuitous violence, offensive language, etc. ; 

b) Harassing or threatening other users or staff;  

c) Hacking, tampering with, or damaging equipment, systems, or networks; and 

d) Illegal acts including copyright breaches, fraud, or identity theft. 

Also refer to the list of unlawful or prohibited behaviour in Appendix 2 – Libraries of SA 

Internet Acceptable Use Policy for Library Customers (pages 2 &3).  

Consequences may include: 

a) Termination of the session; 

b) Suspension or banning from library facilities;  

c) Removal from the premises; and  

d) Referral to law enforcement. 

4.9  Alignment with Statewide Standards  

As a member of the State Library Network,  PPRC adopts and enforces:   

a) Public Libraries SA  Internet Access in Public Libraries Policy (2024 );  

b) Libraries SA Internet Procedures & Guidelines; and  

c) Libraries SA Internet Acceptable Use Policy for Library Customers (Appendix 2). 

5.  DOCUMENT REVIEW 

This Policy will be reviewed every four years, or earlier if required by changes in legislation, related 

documents, WHS requirements, Council intent, delegated authorities, or by CEO/Director 

determination. 
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6.  FURTHER INFORMATION  

This Policy is available for review in SkyTrust.  

7.  POLICY HISTORY  

Version 
No. 

Date 
Approved 

Reference Notes/ changes 

V1.0 28/07/2014 SLT         
28/07 2014 

New document 

V1.1 04/07/2025 EMT 
04/07/2025 

Change/ Updated: Next Review date updated from TBA by PLS 
to June 2025 due to EMT approving the updated Strategic Policy 
Schedule. 

V2.0 01/10/2025 EMT 
01/10/2025 
(via email) 

Added: Community Engagement Procedure, Records 
Management Policy (Related Documents); Communication 
Team (Sect 4.2.4); Library WiFi (Sect.4.3); Computer Room/ 
Meeting Room Available for Hire (Sect. 4.4); including who the 
primary Social Media Administrators are (Sect 4.6 (c)); The 
Business Unit Manager and the People and Culture Coordinator 
will ensure that the social media (Sect 4.6 (c)); Members of 
Council’s awareness of Social Media Policy and Procedure 
(Sect. 4.7 paragraph 6); Library Employees (providing) 
Assistance with a PC (Sect.4.8); Reporting of breaches to Social 
Media Policy and Procedure (Sect 4.8); Document Review (Sect 
5); Further Information (Sect 6); and Document History (Sect 7); 
Definitions (Appendix 1) 

Changed/Updated: before commenting to before undertaking 
(Sect4.4.1 dot-point 1); ICT Manager to Communications Team 
(Section 4.5 (c)); Appendix 2 updated from 2016 Libraries SA 
document to 2024. 

V2.1 n/a n/a Minor change: Update job title from Director Corporate & 
Community to General Manager Corporate & Community 

   

 
 
  



 

LIBRARY INTERNET ACCESS POLICY 
 

Document No Version No Last review Next review Page 

POL-0079 V2.1 01  October 2025 November 2029  Page 5 of 9 
Electronic version on Website is the controlled version.  Printed copies are considered uncontrolled. 

Before using a printed copy, verify that it is the current version. Date printed: 17 September 2026 
  

APPENDIX 1 – Definitions 
 
Child/Minor 
Person under the age of 18 years old (not including an Independent teen). 
 

Council owned ICT equipment  
includes: Computers, Wi Fi, and related devices provided by Council. 
 

Employee 

means a person employed for renumeration under a contract of employment and includes a public 
employee (Fair Work Act (SA) 1994); and includes Senior Executive Officers (the Local Government 
Act 1999). 

NOTE: in the WHS legislation the term ‘worker’ is used instead of employee or staff. The WHS term 

‘worker’ includes any contractors, volunteers, trainees, work experience students and consultants 

undertaking work for, or on behalf of the Council.  These are not employees. 

E-Resources (electronic resources)  

digital information accessible via library systems.  

Indecent or offensive materials (Summary Offences Act 1953, Section 33) 

Indecent material includes material that is immoral or obscene [s 33(1)]. 

Offensive material includes material that depicts: 

a) violence or cruelty; 

b) the manufacture, supply or use of instruments of violence or cruelty; 

c) the manufacture, supply, administration or use of drugs; 

d) instructions in crime; 

e) revolting or abhorrent things. 

where the material would cause serious and general offence amongst reasonable adult members of 
the community [s 33(1)]. 

Independent teen 
means 16 – 18 year olds who does not have a legal guardian and is living independently (should have 
Centrelink card/ documentation). 

Personally identifiable information (PPI) 
data that can identify an individual.  

Wi Fi  
Wireless network access provided within library premises. 
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APPENDIX 2 – Libraries SA Internet Acceptable Use Policy For Library Customers 
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