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ACKNOWLEDGEMENT 
OF COUNTRY 

Port Pirie Regional Council 
acknowledges the Nukunu people as 
the traditional owners and 
custodians of the lands of the Port 
Pirie township and northern regions 

and the Kaurna people in southern parts of 
the region.  
 
We honour their ongoing cultural and 
spiritual connections to country and pay our 
respects to their Elders past and present. 
We respect the cultural heritage, customs 

and beliefs of all Indigenous peoples 
and extend that respect to 

other Aboriginal and 
Torres Strait Islander 

people who live 
in the region.  
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Introduction 
 
We are proud to present the Port Pirie 
Regional Council’s 2019/20 Annual 
Report, highlighting the many 
achievements made by Council during 
the year.  
 
This was a year that many will remember 
for the COVID-19 pandemic and like other 
businesses and organisations around us, 
we had to adapt and change at a rapid 
pace. However, this should not outweigh 
our Council and community’s 
achievements throughout the year.  
 
We have increased our focus on 
communicating with you, our residents, 
as well as improving the way we deliver 
services by finding time and cost 
efficiencies. We have also completed a 
series of projects in our regional areas 
with the support of Federal Government 
Drought Communities Programme 
funding. These are generating 
community wellbeing benefits to those 
areas hit hardest by drought conditions in 
previous years. 
 
We have continued to provide our full 
suite of projects and services (other than 
those impacted by COVID) and consider 
this an achievement in the current 
climate. We have highlighted some 
specific projects and initiatives below, but 
encourage you to read our Annual Report 
for more detail on our full service delivery 
this year. 
 
COVID-19 Response 
 
The second half of 2019/20 saw the 
COVID-19 pandemic disrupt our way of 
life, including the way we deliver services 
to the community. Council endeavoured 

to manage the risk to the community by 
adhering to all Federal and State 
Government directives including 
temporarily closing services such as our 
libraries, Visitor Information Centre and 
playgrounds, implementing extra cleaning 
regimes of our public facilities and 
segregating staff. This process resulted in 
some staff working from home while 
others were moved to alternate work 
locations including temporary depots for 
the outside workers.  
 
Public health and safety is always our 
main concern but we were also 
committed to keeping our doors open and 
continuing to provide quality, accessible 
services to our community. This meant 
adapting our services to the situation at 
hand, resulting in such programs as the 
Library’s Drop and Wave home delivery 
service and bringing traditional face-to-
face services online. We have such a 
connected community and it was 
important to us to ensure the services 
were in place to assist our community 
through this difficult time. 
 
We are fortunate that we have been 
relatively insulated from the significant 
health implications of COVID-19 in our 
region when compared to other parts of 
Australia and the pandemic highlights the 
need to work on becoming increasingly 
self sufficient through new developments.  
 
Communications 
 
Port Pirie Regional Council has identified a 
focus on improved communication and 
customer service as a strategic priority in 
the Community Plan 2016-2025. This has 

MESSAGE FROM THE 
MAYOR AND CEO 
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been formalised in a three year 
operational Communications Strategy 
which builds upon the Communications 
activities in 2019/20. 
 
Council conducted an inaugural 
Communications Preference Survey in 
November 2019 to evaluate Council’s 
performance in communications and 
seek areas for improvement. As a result, 
we are striving to be more personal in 
our communications, provide timely 
responses to enquiries and proactively 
communicate what we do. 
 
A major focus has been improving upon 
and increasing our community 
engagement opportunities to provide 
meaningful two-way interactions. This 
includes consultations on major projects, 
public information displays at local 
events such as the Crystal Brook Show 
and Smelters Picnic and attending 
community meetings in each of our 
towns.  
 
While COVID-19 has put our face-to-face 
engagement on hold, we are looking 
forward to continuing to build upon our 
community engagement opportunities in 
the future.  
 
Business Improvement 
 
Port Pirie Regional Council embarked on 
a Business Improvement Program to 
generate efficiencies across all 
operations. A Business Improvement 
Coordinator position was developed in 
July 2019 to create a framework and 
implement this model throughout 
Council. 
 
Council recognises there is a wealth of 
information, skills and knowledge within 
our staff which results in opportunities for 
efficiencies in both costs and time. As a 
result, the Business Improvement 
Program was a staff driven process from 
the original idea proposals to the 
implementation and review of the 
process. 
 

Six main ideas were identified as having 
potential significant efficiencies. These 
were: 
 Document Management Systems 
 Unsealed Road Maintenance (Patrol 

Grading and Re-sheeting) 
 Street Sweeping 
 Irrigation Control 
 Records Archiving 
 Customer Requests 
 
Outcomes include the development of a 
grading tool which will use real time data 
to report against KPIs. As the program 
matures, Council will be able to provide 
and publish information on our website to 
predict which roads will be graded at 
particular times. This planned approach 
can be adapted to other services in time. 
 
An initiative to automate and remotely 
control the irrigation systems used on our 
parks and recreation areas is predicted to 
generate $167,000 annually in water cost 
savings once fully implemented. We 
have also implemented a new tree 
maintenance program which means our 
tree crew will have a more planned and 
coordinated approach to trimming trees 
throughout the region.  
 
Drought Communities 
Programme Funding 
 
A major achievement in 2019/20 was the 
completion of a series of social 
infrastructure projects funded through 
Round 1 of the Federal Government’s 
Drought Communities Programme.  
 
Projects of major significance include a 
new nature playground at Bowman Park, 
Crystal Brook which is a significant local 
attraction and a telecommunications 
tower at Koolunga providing greater 
mobile connectivity.  
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Other projects completed in 2019/20 
include: 
 Installation of a shade sail over the 

toddler sandpit at the Adelaide 
Square playground, Crystal Brook 

 Installation of a new double plate 
BBQ and shelter at the Crystal 
Brook Swimming Pool 

 New men’s shed in Crystal Brook 
 New unisex three-bay toilet block at 

Jubilee Park, Crystal Brook 
 New five bay toilet block at the 

Koolunga Tennis and Bowls Club 
 Extension to the existing function 

room at the Redhill Football and 
Netball Club (includes new toilets, 
bar and storage room) 

 Replacement of toilet block at the 
side of the Wandearah Hall. 

 
These projects were selected in 
consultation with our regional 
communities and in reference 
to the town plans 

each of the Community Associations are 
developing. 
 

Looking Forward 
 
With an eye on constraint and a fiscally 
constrained environment, a key focus for 
2020/21 will be a capital works program to 
attempt to add stimulus to our regional 
economy and continuing to deliver projects 
funded through Round 2 of the Federal 
Government’s Drought Communities 
Programme.  
 
COVID-19 restrictions have temporarily 
changed the way Council has conducted 
community engagement but we are looking 
forward to resuming our face to face 
engagement with the community when it is 
safe to do so. 
 
We are also looking forward to generating 

further efficiencies through the 
second year of our Business 

Improvement Program.  

Peter Ackland 
Chief Executive Officer  Leon Stephens 

Mayor 
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Port Pirie Regional Council is the gateway 
to the Southern Flinders Ranges, a region 
that will become a world-class nature 
tourism destination following a $10 
million investment from the State and 
Federal Governments. 
 
Port Pirie is the largest city in the State’s 
Mid North Region and it plays an 
important role as a regional service 
centre. Port Pirie is located 220km north 
of Adelaide on the Upper Spencer Gulf 
and provides a wealth of education, 
health care, retail and employment 
services. 
 
Our largest industry is Nyrstar Port Pirie, 
an integrated multi-metals recovery plant 
with the flexibility to process lead rich 
concentrates and smelting industry by-
products including lead, silver and 
sulphuric acid. 
 
The strong agricultural sector is led 
by cereal crops, other broadacre 
crops, sheep and cattle. 
 
The Corporate Town of 
Port Pirie was 
proclaimed on 28 
September 1876.  
The District Council 
of Crystal Brook was 
proclaimed on 11 
November 1882 and 
included the area 
which was to become 
the District Council of 
Pirie. That severance 
took place as of 16 June 
1892. 
 
The District Council of Redhill was 
proclaimed on 5 January 1888. It 
amalgamated with the District Council of 
Crystal Brook on 1 July 1988 to become 

COUNCIL PROFILE 
the District Council of Crystal Brook-
Redhill. 
 
The Corporate Town of Port Pirie 
became the City of Port Pirie on 26 
February 1953 – the first provincial city 
in South Australia. 
 
The City of Port Pirie amalgamated with 
the District Council of Pirie on 1 July 
1996 to become the Port Pirie City and 
District Council 
 
The Port Pirie City and District Council 
amalgamated with the District Council 
of Crystal Brook-Redhill on 17 March 
1997 to become the Port Pirie City and 
Districts Council.  
 
A name change to Port Pirie Regional 
Council occurred on 1 July 1998. 
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AT A GLANCE ... 

17,630  
Total Population 

$28m  
Total Revenue 

326km 
 Sealed Roads 

 

9 
Sports Assets 

65 
Parks and  
Reserves 

 

55,230* 
Visitors to both the Port Pirie  
and Crystal Brook Libraries  
(* Impacted by COVID-19) 

8,073* 
Visitors to the  

Visitor Information  
Centre  

 (* Impacted by COVID-19) 

6  
Bridges 

22 
Playgrounds 

 

11 
Jetties, Boat Ramps  

& Pontoons  3% 
Reduction in  
waste sent to  

landfill in 2019/20 
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2020 will be forever etched in 
history due to the COVID-19 
global pandemic. Whilst our 
region has been fortunate 
to be insulated from the 
health effects of 
COVID-19, the 
pandemic has made 
physical, social and 
financial impacts 
on our 
community. 
Businesses and 
organisations 
throughout the 
world had to adapt 
their services and 
working conditions, 
and Port Pirie Regional 
Council was no exception.  
 
Continuity Management 
 
Council developed a Continuity 
Management Team comprising our 
Executive Management Team and other 
key staff to manage Council’s response to 
COVID-19 and issue communications. 
 
Segregation of Staff 
 
One of the first priorities identified was 
the segregation of staff. Staff working in 
the same team or department were 
divided into smaller business teams 
working in temporary alternate locations. 
This was important to ensure Council 
could continue to operate each function 
and provide service to the community in 
the event of a local outbreak. 
 

The 
Port Pirie Sports 
Precinct Function Centre, Aquatic & 
Leisure Centre and Port Pirie Library were 
used as temporary work locations, while 
some staff worked from home. Temporary 
depots were also created at Woodward 
Park, Memorial Park and Globe Oval to 
accommodate works staff. 
 
As per our duty of care, Council decided 
not to call upon the services of volunteers 
during the height of the pandemic, 
particularly as the majority sit in the 
vulnerable age group. 

COUNCIL’S 
RESPONSE TO THE 
COVID-19 
PANDEMIC 
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Council Services 
 
Port Pirie Regional Council remained 
committed throughout the pandemic to 
continue to deliver our normal services to 
the community as long as it was safe to 
do so. Community wellbeing has 
remained Council’s top priority and the 
continuity of services, including regular 
works and projects, contributed to 
providing stability and positivity in an 
otherwise uncertain time. 
 
Council was however, forced to 
temporarily suspend and close some of 
our services due to Federal and State 
Government directives. These included: 
 Port Pirie and Crystal Brook 

Libraries 
 Port Pirie Visitor Information Centre 
 Port Pirie Regional Art Gallery 
 Port Pirie Aquatic & Leisure Centre 
 Crystal Brook Community Bus 
 Local playgrounds and skate parks 
 
As per our duty of care to vulnerable 
people, Council also had to suspend the 

Pirie Rail Express Miniature Railway and 
Tech Savvy Seniors training.  
 
Public Toilets 
 
Council risk assessed all public facilities 
including our public toilets. As a result, 8 of 
the region’s 19 public toilet facilities were 
temporarily closed at the height of the 
pandemic and increased cleaning 
measures implemented at the remaining 
11 sites. 
 
Cash Handling 
 
Council temporarily ceased cash 
payments at its sites including the 
Administration Centre in Ellen Street and 
the Waste Transfer Stations. EFTPOS was 
promoted as the preferred method of 
payment. 
 
Council Meetings 
 
Meetings and Strategic Workshops with 
Elected Members were conducted online 
(via Zoom) to avoid public gatherings. The 
Council Ordinary Meetings were live 
streamed so members of the public could 

view the meetings. 
 

Rates Assistance 
 

To support residents 
suffering financial 

hardship as a result 
of COVID-19, 
Council 
established a 
period of no fines 
or interest on 
late rates 
payments 
between March 

and June 2020. 
Council also 

encouraged residents 
to contact our Rates 

Officer for a confidential 
discussion with the possibility 

of tailoring a payment plan to suit 
the individual’s needs.  
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Communications 
 
Council identified the importance of 
communications, particularly during the 
early weeks of the pandemic, in keeping 
the community informed. It was 
important to ensure the community was 
aware of the changing restrictions and 
how these impacted on Council and 
community services and facilities. 
 
Council’s website and social media 
channels were identified as the primary 
communication channels for all COVID-
19 related matters as they could be 
updated and information disseminated 
quickly. Local media and advertising 
were also used to ensure residents 
without computer or internet access still 
received information. 
 
A series of video updates from Mayor 
Leon Stephens provided clarity and 
reassurance to our community. 
 

Adapting Our Service Delivery 
 
A positive to emerge through the COVID-
19 pandemic was the initiative and 
enthusiasm of staff to deliver services in a 
new and innovative way. These included: 
 Online delivery of Library activities – 

Baby Bounce, Lego Club and Gen Z. 
 School holiday packs – Take home 

craft packs for children to replace the 
traditional in-house school holiday 
sessions at the Port Pirie and Crystal 
Brook Libraries. 

 Drop & Wave – Extension of the 
Library’s Home Delivery Service. 

 Art Gallery online exhibitions. 
 Retail Shop – Port Pirie Visitor 

Information Centre took its retail 
shop online. 

 Anzac Day – Council arranged for 
The Last Post to be played over the 
Memorial Oval speakers and flags 
flown at half mast at the Port Pirie 
Cemetery and World War One Gates 
in place of the traditional Anzac Day 
dawn service. 
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The Australia Day Awards recognise 
outstanding contributions to the 
local community by individuals 
and an event that has made 
a significant contribution, 
both economically and 
socially, to the region. 
 
Recipients of 
the Port Pirie 
Australia Day 
Awards are: 
 
Citizen of the Year 
– Colin ‘Cactus’ 
Martens 
 
Cactus Martens is a 
musical performer who has a 
great reputation in the broader 
music industry. Cactus has freely and 
willingly given his time to entertain at 
aged care facilities, retirement complexes, 
hospitals and more as well as contributing 
significantly to the Port Pirie Country 
Music Festival. He has also toured 
nationally with country music performers 
and been a great ambassador for his 
home town of Port Pirie. 
 
Young Citizen of the Year –  
Kyah Dienhoff 
 
At 17 years of age, Kyah has 
demonstrated great community spirit 
through her endeavours. Kyah visited 
Cambodia for a Projects Abroad service 
trip and was involved in several 
fundraising activities for the trip. Kyah 
volunteers at community radio station 
Trax FM (where she uses skills learnt in 
her German studies to assist on the 
German radio program), at the Crystal 
Brook Motorcycle Club canteen and 
Checkmates Softball Club. Kyah has also 
represented her school, John Pirie 
Secondary School, on many occasions. 

 
 
Community Event of the Year – SA Junior 
Soccer Country Championships 
 
500 players and more than 2,500 
spectators attended the SA Junior Soccer 
Country Championships, which was 
organised by the Port Pirie Junior Soccer 
Association. This event showcased the 
Port Pirie Sports Precinct and newly 
renovated Senate Road soccer complex 
clubhouse. The South Australian Junior 
Soccer Association described the event as 
the most efficiently organised 
championships they had witnessed in 38 
years. 
 
 
 
 

AUSTRALIA DAY 
AWARDS 

Colin ‘Cactus’ Martens SA Junior Soccer Country  
Championships 

Kyah Dienhoff 



 

P13 
Port Pirie Regional Council 
Annual Report 2019 / 2020 

 
Recipients of the Crystal Brook 
and Redhill Australia Day 
Awards 
 
The 2020 Australia Day Award winners 
for Crystal Brook are: 
 
Citizen of the Year – Yvonne Tobin 
 
Yvonne owns her own business in Crystal 
Brook and has been involved in the local 
sports of hockey, swimming and tennis 
nearly all her life. Yvonne has been made 
a life member of the swimming and 
hockey club and gives a 100% 
honest opinion when coaching 
young/new players in the 
sports. Yvonne is also a 
leader, coach and a life 
member of the South 
Australian Primary 
School Amateur Sports 
Association (SAPSASA). 
 
Junior Citizen of the 
Year – Chloe Arbon (age 
21) 
 
Chloe co-owns and co-
manages the Crystal Brook 
Newsagency. Chloe was 
nominated for her pleasant, polite 
and friendly customer service and for 
going over and above the normal care of 
customers to get to know their individual 
needs. The nominator described Chloe 
as an excellent role model of the youth 
of Crystal Brook. 
 
Community Event of the Year – A Brush 
with Art 
(Organisation – Bowman Park 
Management Committee) 
 
The ten day event was a great interaction 
between artists and visitors. It gave a 
unique opportunity for local, largely 
unknown talent to be displayed, 
admired, and acknowledged and also for 
local artists to meet and get to know 
each other. The event also showcased 
the beautiful Bowman Park. 

 
The 2020 Australia Day Award winner for 
Redhill is: 
Citizen of the Year – Richard Rackham  
 
Richard is a great community minded 
person who does a lot behind the scenes 
and has a long history of community 
involvement. He joined the CFS in 1986 and 
was part of the first CFS Strike team to go to 
NSW in 1994. He was the Redhill CFS 
Lieutenant from 1995 – 2004 and CFS 
Captain from 2014 to the present day.  
 

Richard has 
also been involved with several sports and 
community clubs over the years in various 
roles including the Gulnare/Redhill Football 
Club, Brinkworth/Spalding/Redhill Football 
Club, Redhill Tennis Club, Crystal Brook 
Agricultural Bureau, Crystal Brook branch of 
the SA Farmers Federation (SAFF), SAFF 
Commerce Committee, Crystal Brook 
Viterra Silos Committee, Redhill/Koolunga 
Flood Plain Group, PPRC Drum Muster 
Committee and the Redhill Development 
Association for 25 Years, the highlight of 
which was the visit of then Governor of SA 
Marjorie Jackson Nelson to open the 
Mortimer Park playground in 2003. Richard’s 
family are also active members in the local 
community of Redhill. 
 
 
 

Yvonne Tobin 

Chloe Arbon 

Bowman Park  
Management Committee 

Richard Rackham 
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The Certificate of Merit is awarded to 
members of the community who have 
contributed significantly to Port Pirie and 
the region, demonstrated a  history of 
community involvement or have per-
formed a single action of  significance. 
 
Council would like to take this  opportuni-
ty to congratulate the five  deserving win-
ners of the 2019 Certificate of Merit for 
Outstanding Community Service: 
 
Barry Hay - Barry has contributed to the 
Port Pirie Regional Hospital and health 
services in Port Pirie for the past 20 years 
as Chair of the Hospital Board and  Pre-
siding Member of the Health Advisory  
Council, volunteering many hours of his 
time over the years to help improve our 
health services. Barry has also been a 
successful business owner and was a 
Board Member for Regional  Develop-
ment Australia Yorke and Mid North. 
 
Monique Button - Monique has served as 
a valuable member of the Wandearah 
Institute for the past 20 years, holding  
positions such as President, Vice  Presi-
dent and Secretary, providing  leadership 
and service to host  community events 
and improve facilities. Monique’s contri-
bution to the small  district of Wandearah 
is testament to her kind and generous 
nature for her community. 
 
Kevin Connor - Kevin was the proprietor 
of Meschke Funerals and was known for 
his thoughtful and caring treatment to the 
bereaved during that time. He has also 
served the Port Football Club as a  prem-
iership player, Hall of Fame  member, Life 
Member, Vice President, committee 
member and supporter. Kevin has also 
provided service to the Port Pirie Golf 

Club and Port Pirie Bowling Club in many 
different roles and shows  enthusiasm and 
a friendly attitude throughout all of his 
efforts.    
 
Sabina DeGioia - Sabina was nominated 
for her unwavering dedication to the  Sa-
voy Soccer Club, with over 45 years of 
continuous service to the club. She has 
been the Chairperson of the Ladies  Com-
mittee since 1974 and was recently award-
ed with the club’s Lifetime  Achievement 
Award. Sabina has provided leadership 
and service in the club’s  kitchen for many 
years, organising  catering for functions 
and weekly dinners. Sabina continues to 
volunteer her time and energy to the club 
along with her family who are all keen 
supporters. 
 
Meinwen Wade - Meinwen has served as 
a Meals on Wheels volunteer for the past 
45 years, in roles such as delivery person, 
mains cook, sweets cook, assistant  super-
visor, Secretary and committee member. 
Meinwen was recently  recognised for her 
amazing efforts and long service with an 
award presented by Governor Hieu Van Le 
in Adelaide. 

CERTIFICATE OF 
MERIT RECIPIENTS 
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PROJECTS,  
ACTIVITIES &  
EVENTS 2019– 2020 

SANFL & Country  
Championships  
13 & 14 July 2019  

Your Life, Your Say  
Program  

February 2020 

Business Plan Consultation  
August 2019  

(largest consultation of its kind 
for Council – five public meetings 

and three public displays) 

 

Illuminart Silo Projection event  
2 August 2019  

 

New Council Website 
 September 2019  

 

Consultation – Bowman 
Street  

September 2019  

 

Works – Bowman Street  
November 2019  

 

Communications Survey 
November 2019  

 

Library Survey 
November 2019  

LGA Workers  
Compensation Scheme 

Best Practice Major Award 
(Council’s Health &  

Wellbeing Program)   
November 2019  

 

Art Gallery  
Air Conditioning 
December 2019  

(Date Gallery was reopened) 

 
Crystal Brook Kindy  

footpath project 

November 2019   

 

Council & RSL Partnership  
(works) 

December 2019  

 

Australia Day 
Award/

Certificate of 
Merit  

January 2020  

Consultation 
Riverbank  

Precinct Master Plan  
February / March 2020  

 

Library 60 years  
celebration 
March 2020  

City Park  June 2020  
(works concluded  

July 2020) 

Council & RSL  
Partnership  

(works) 
November 2019  

Alexander Street 
Lighting  

January 2020  

 

Consultation 
Community  

Survey  
April 2020  

Major inspection 
roads & road  

assets   
January  -  

February 2020  
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DROUGHT FUNDING  
PROJECTS  
(Round 1 – Federal Government Drought Communities Programme) 

New nature playground  
at Bowman Park,  

Crystal Brook 

Installation of shade sail over the  
toddler sandpit at the  

Adelaide Square playground,  
Crystal Brook 

Installation of a new  
double plate BBQ and 
shelter at the Crystal 
Brook Swimming Pool 

 
New men’s 

shed in  
Crystal Brook 

New unisex  
three-bay  

toilet block at  
Jubilee Park,  
Crystal Brook 

Installation of a new  
telecommunications 
tower at 
Koolunga 

New five bay toilet block at 
the Koolunga Tennis and 

Bowls Club 

Replacement of toilet 
block at side of the  

Wandearah Hall 

 

Extension to the existing function room at 
the Redhill Football and  

Netball Club  
(includes new toilets, bar and storage room) 

In 2019-20 Council provided funding to deserving community groups : 

COMMUNITY  
SUPPORT 

$200,000 for other  
sporting and community 

events  

$20,000 from the  
Community Assistance 

Fund  

$25,000 in waste  
subsidies for charity 

groups  

$20,000 to Community /  
Development Associations  

$9,000 to the Sporting  
Association  $200,000 for other  

sporting and community 
events  

Council maintains the 
Senior Citizen’s building, 

this year at a cost of 
$82,000. 
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The Community Plan provides the 
structure for the creation of the Council’s 
future over the next 10 years.  The plan 
outlines priorities and directions for 2016
-2025 and has been developed through 
an extensive process which has 
involved: 
• Comprehensive consultation with 

the community, industry, 
government and key stakeholders 
through a community survey and 
focus groups to determine their 
needs and any key issues; 

• Review and analysis of information 
collected; 

• Consideration of State and regional 
plans; 

• Workshops with Elected Members 
and Senior Council staff. 

 
The Plan’s strategic direction focuses on 
four key themes: 
• Community Wellbeing 
• Economic Prosperity 
• Sustainability 
• Leadership & Governance 
 
 

Objectives and strategies have been 
developed for each of these key areas.   
 
The Community Plan was adopted on 24 
August 2016, and will be reviewed by the 
new Council no later than November 2020. 
 
The Plan is supported by a 10 year Long 
Term Financial Plan and a Capital Works 
Plan.  The annual budget is now developed 
to align with these plans. 
 
Council has commenced the second year 
of the Integrated Business Improvement 
strategy which will assist with the review of 
the Community Plan.  
 
A community survey will input into the new 
strategy of the Community Plan. 
 
 

 

 

COMMUNITY 
PLAN 
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Port Pirie Regional Council has identified 
a focus on improved communication 
and customer service as a strategic 
priority in the Community Plan 2016-
2025. This has been formalised in a three 
year operational Communications 
Strategy which builds upon the 

Communications activities 
in 2019/20. 

 
 

 
Council 

is becoming 
more proactive and 

personal in our communications by 
promoting our regular services and 
activities and increasing our community 
engagement (including face to face 
interactions where possible) to become 
a trusted community voice. 
 
Surveys 
 
A Communications Preference Survey 
was conducted in November/
December 2019 to evaluate Council’s 
performance in communicating to and 
with the community. A total of 51 
responses were received and have 
helped to shape the Communications 
Strategy. 

Council also conducted a Community Plan 
Survey in April 2020 as the first step to 
reviewing the 2016-2025 Community Plan. 
 
Survey results indicated that people are 
increasingly looking online (particularly 
Council’s Facebook page and website) for 
their Council news and information, with 
major projects, works and events the areas 
of highest interest. 
 
Community Engagement 
 

Council conducted its largest public 
consultation for the 2019/20-2021/22 

Business Plan in August 2019, showing 
a commitment to bringing Council 
information out to the community. 
Staff attended four pop-up displays in 
Port Pirie and Crystal Brook and 
public meetings in Crystal Brook, 

Redhill, Koolunga, Pirie Districts 
(Napperby) and Port Pirie. 

 
Other community engagement and 
consultation activities in 2019/20 were: 
 Crystal Brook Show 
 Smelters Picnic 
 Global Maintenance Conference 
 Community Solar information 

sessions 
 Port Pirie Regional Library Survey  
 Communications Preference Survey  
 Port Pirie Riverbank Precinct Master 

Plan community consultation  
 2020 Community Plan consultation  
 Your Life, Your Say program 
 
Media 
 
Council distributed 87 media releases in 
2019/20 to generate media coverage of 
our projects, services, works and activities. 

COUNCIL 
COMMUNICATIONS 
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• Council’s  
Instagram account has 
grown by 210 followers. 

Social Media 

Council published 754 posts in 2019/20 across Port Pirie Regional Council’s Facebook, 
Twitter and Instagram accounts (this does not include the posts on Council’s associated 
pages - Visit Port Pirie, Port Pirie Regional Library and Port Pirie Regional Art Gallery). 

Some key social media statistics for 2019/20: 

Facebook 

• Port Pirie Regional  
Council’s Facebook 

Page Likes have in-
creased by 400. 

 
• Council’s  
Facebook post 
reach has  
increased by 
56% and post  
engagement 
by 35% in the 

past 12 months. 
 

 

Instagram 

Council’s most  
engaging post for 
2019/20 was about 
the opening of the 

Bowman Park Nature 
Play Space in June 
2020 (this had 5,268 
engagements and 

was shared 123 
times). 

Videos 
A total of 26 videos were produced in 2019/20 
and uploaded to Council’s Facebook page, 
website and YouTube channel. These videos 
were a mixture of Mayoral updates and videos 
to promote Council services and events. Nine of 
these videos were Mayoral updates relating to 
COVID-19. 
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Cr Joby Connor 
 

• Sporting Association of 
 Port Pirie 
• TLAP Consultative 
 Committee 

ELECTED MEMBERS 
Deputy Mayor 
Cr Alan Zubrinich 
 

• Australia Day Committee 
• Audit Committee 
• CEO Performance Review Committee 
• Redhill Development Association 
• TLAP Consultative Committee  (Chair) 
• Strategic Planning & Development  
 Policy Committee (Chair) 

Cr Neville Wilson 
 

• Audit Committee 
• Asset Management  
 Committee 
• CEO Performance Review  
 Committee (Chair) 

Mayor 
Cr Leon Stephens 

 
• Business Port Pirie 
• CEO Performance 
 Review Committee 
• Legatus 
• Spencer Gulf Cities 

Cr Kendall Jackson 
 
• Public Arts & Culture Advisory 

Committee  (Chair) 
• TLAP Consultative  
 Committee 

Cr Ali Gulin 
 
• Public Arts & Culture Advisory 

Committee 
• Crystal Brook  Community  
 Association 
• Flinders Mobile Library  
 Committee 
• Strategic Planning &  
 Development Policy Committee  

Cr Jack Keain 
 
• Flinders Mobile Library  

Committee 
• Koolunga Development 
 Association 
• Asset Management Committee 
 

Cr Michael Hopgood 
 
• CEO Performance Review  

Committee 
• TLAP Consultative  
 Committee 
• Asset Management  
 Committee (Chair) 

Cr Dino Gadaleta 
 
• Audit Committee 

• Asset Management  
 Committee  

Cr Matt Perks 
 
• Resigned effective 8 August 2019 
• Council’s Supplementary  

Election Policy allows that one 
vacancy is not filled, however 
should there be a second  
vacancy before 1 January 2022 
an election will be held to fill 
both positions. 
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Elected Member Course/Conference 

Mayor  Leon Stephens Spencer Gulf Renewable Energy Conference 
LGA Roads & Works Conference 
Global Maintenance Upper Spencer Gulf Conference & Expo 
Legatus Group CWMS Conference 
Local Government Council Meeting Procedures & Chamber Eti-
quette 
SA Coastal Conference 
LGA Conference & AGM 
LGA Enhanced Public Speaking-Elected Members 
LGA Showcase & Ordinary General Meeting 
Public Sector LG Transformation Roadshow 2020 

Deputy Mayor 
Cr Alan Zubrinich 

Global Maintenance USG Conference & Expo 
LGA Enhanced Public Speaking-Elected Members 

Cr Joby Connor Elected Member Leadership Forum 

Cr Dino Gadaleta LGA Conference & AGM 

Cr Jack Keain LGA Roads & Works Conference 
LG Council Meeting Procedures & Chamber Etiquette 
LGA Enhanced Public Speaking-Elected Members 
Elected Member Leadership Forum 

Cr Neville Wilson Legatus Group Road & Transport Forum 

Cr Ali Gulin nil 

Cr Kendall Jackson nil 

Cr Michael Hopgood nil 

Cr Matt Perks Resigned effective 8 August 2019 

ELECTED MEMBER 
PROFESSIONAL  
DEVELOPMENT 
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Elected Member Portfolio Executive Officer 

Mayor and Deputy Mayor Regional Collaboration CEO 

Crs Wilson and Gulin Strategy and Finance 
Strategy – CEO 
Finance - Corporate and 
Community 

Mayor and Deputy Mayor Economic  
Development CEO 

Crs Gulin and Connor Tourism and Events Corporate and Community 

Crs Jackson, Keain and 
Gadaleta 

Arts, Culture and  
Heritage Corporate and Community 

Cr Hopgood Governance Corporate and Community 

Crs Gulin, Hopgood and 
Perks Sport and Recreation Infrastructure 

Crs Jackson and Connor Communications CEO 

Crs Wilson, Keain and 
Jackson Primary Industries Infrastructure 

Crs Gadaleta, Connor and 
Perks Small Business CEO 

Mayor, Deputy Mayor,  
Crs Wilson and Hopgood Service Review CEO 

ELECTED MEMBER 
PROFESSIONAL  
DEVELOPMENT  
CONT. 

In January 2019 Council adopted a recommendation to allocate portfolios to each Council 
Member as listed below. The main role of Portfolio Councillors is to be a point of reference 
(if required) within the Council Chamber for those issues falling within their allocated port-
folio. 
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Allowance 

   
IT & Telecom 

   
Training/
Conference 

  
Travel/
Accommodation 

  
CDAP  
sitting 
fee 

 
Total 

Mayor Stephens        

Cr Connor        

Cr Gadaleta    228     

Cr Gulin        

Cr Hopgood         

Cr Jackson         

Cr Keain     271    

Cr Perks        

Cr Wilson        

Cr Zubrinich       

       

REGISTER OF  
ALLOWANCES 
AND BENEFITS 
FOR ELECTED 
MEMBERS 
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Elected  
Members 

Ordinary 
Meetings 

Special  
Meetings 

Audit 
& Risk 
Cmte 

Public Art  
& Culture 
Advisory 

Cmte. 

Asset  
Mgmt 
Cmte 

CEO Per-
formance 

Review 
Cmte 

TLAP  
Consultative 
Committee  

Council  
Assessment 

Panel  

Mayor 
Leon Stephens 12 of 12 10 of 11      4 of 4     

Cr Alan Zubrinich 
 12 of 12 11 of 11 2 of 4     4 of 4  1 of 1 0 of 0  

Cr Joby Connor 12 of 12 10 of 11       1 of 1    

Cr Dino Gadaleta 11 of 12 7 of 11  4 of 4  3 of 3    

Cr Ali Gulin 11 of 12 10 of 11  2 of 2      

Cr Mick Hopgood 10 of 12 9 of 11   3 of 3 3 of 4 1 of 1   

Cr Kendall  
Jackson 9 of 12 9 of 11  2 of 2   0 of 1   

Cr Jack Keain  12 of 12 11 of 11   3 of 3     

Cr Neville Wilson 12 of 12  10 of 11 4 of 4  3 of 3 4 of 4    

Cr Matt Perks 
(Resigned effective 
8 August 2019) 

1 of 12 (1) 2 of 11 
(3)       

TOTALS 12 11  4  2  3  4 1  0 

MEETING  
ATTENDANCE 
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ADMINISTRATION  
Administration’s role is to implement the decisions of Council using employees and con-
tractors.  Port Pirie Regional Council has 104 employees (81 full-time, 14 part-time and 9 
casuals) and an operating budget of approximately $30 million that is used to meet the 
needs of its residents, including maintaining total assets to the value of $265 million. 
 
Council appoints a Chief Executive Officer to manage the day-to-day business of the 
Council. To support the Chief Executive Officer in delivering and managing Council busi-
ness, the structure has the following three Directorates which have been assigned ac-
countability for a range of functions:  

Primary Functions: 
Administration  
Governance 
Community Assistance 
Community Development 
Financial Services 
Human Resources 
Information Technology 
Library 
Property Rates 
Property Services 
Records Management 
Risk Management and 
WH&S 
Special Events 
Starclub Program 
Tourism and Arts 
Media 

 

Kathryn Johnson
Director Infrastructure 

Primary Functions: 
 

Aerodrome 
Asset Management 
Cemeteries 
Crystal Brook Caravan Park 
Drainage and Tidal Levee 
Emergency Management 
Marine Facilities 
Natural Environment 
Parks and Gardens 
Public Conveniences 
Public Safety 
Roads 
Streetscaping 
Water Recycling 

 
Lynne Walden 
Director Corporate  
and Community 

Peter Ackland 
Chief Executive Officer 

Grant McKenzie
Director Development  
and Regulation 

Primary Functions: 
Animal Management 
Community Health Service 
Development Applications 
Dog and Cat Control 
Effluent Drainage Systems 
Fire Prevention 
Planning 
Regulatory Control 
Swimming Pools 
Waste Management 
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Goal & 
Strategy 

Action Accountability Performance 
measure 

Target Progress 

CW1.2 Develop guidelines to 
support volunteers 

Corporate and 
Community 

Completion 100% Complete 

CW1.3 Review the approach to 
community engagement 

Corporate and 
Community 

Completion 100% Complete 

CW2.4 Actively promote and 
deliver the STARClub 
program 

Corporate and 
Community 

Achieve planned key 
performance 
measures 

100% KPI’s achieved 

CW3.4 Work with other sports 
groups to increase facility 
utilisation 

Infrastructure Port Pirie Sporting 
Precinct use at or near 
capacity 

100% Complete. 

Ongoing each year 

CW3.5 Implement the Parks 
strategy 

Infrastructure Key actions 
implemented 

100% Complete. 

Ongoing each year 

CW4.1 Deliver youth activities at 
Council’s libraries 

Corporate and 
Community 

Youth programs 
delivered 
 

30 
  

 

27 programs  

delivered 

 

CW4.1 Complete and maintain 
the public Wi-Fi in Port 
Pirie and Crystal Brook 

Corporate and 
Community 

Wi-Fi available 
Wi-Fi coverage 
optimised 

90% 
100% 

95% availability 

100% coverage  

CW4.4 Review the delivery of 
community events 

Corporate and 
Community 

Increase in attendance 10% Deferred due to 

COVID pandemic 

OUR KEY ACTIONS 
2019/20 – 2021/22 

There are a number of actions planned to achieve each of the goals of the Community Plan for 
the remaining three years. These are shown for each of the strategic goals. 

Community Wellbeing 
 

Establish the Port Pirie Council area as the region of choice for resi-
dents, based on our strong sense of community, healthy  lifestyle, 
economic prosperity and job opportunities for all, quality services 
and strong  identity. 
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Goal & 
Strategy 

Action Accountability Performance 
measure 

Target Progress 

CW5.3 Provide Digital Literacy 

training to community 

members 

Corporate and 

Community 

Deliver 40 sessions 100% 90% complete with 

36 sessions offered. 

Impacted by COVID 

restrictions. 

CW5.3 Deliver a variety of general 

interest sessions to  

encourage greater use of 

the Library 

Corporate and 

Community 

Deliver 100 sessions 

At least 50% participation 

100% 

 

Across all age groups 

the library delivered 

146  sessions  

CW7.1 Develop a strategy for the 

Riverbank Precinct from 

Solomontown Beach 

through to Berth 3 

Infrastructure Strategy endorsed for  

consultation by Council 

Consultation 

document 

complete 

  

Initial consultation 

held. Master plan 

under development . 

CW7.5 Develop and begin  

implementation of a plan for 

public art and sculptures 

across the region 

Corporate and  

Community 

Plan drafted 

Increase in types and 

amount of public art 

2 new  

installations 

of public art 

Development of plan 

deferred due to 

COVID restrictions.  

CW7.7 Implement the footpath 

strategy, incorporating  

cycling 

Infrastructure Key actions  

implemented 

100% Complete 

Ongoing each year. 

 

CW7.9 Maintain and develop Port 

Pirie CCTV system 

Corporate and 

Community 

All cameras operational 90%  95% achieved  

Community Wellbeing cont. 
 
Establish the Port Pirie Council area as the region of choice for res-
idents, based on our strong sense of community, healthy  lifestyle, 
economic prosperity and job  opportunities for all, quality services 
and strong  identity. 

OUR KEY ACTIONS 
2019/20 – 2021/22 
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Goal & 
Strategy 

Action Accountability Performance 
measure 

Target Progress 

EP1.3 Collaborate with Business 
Port Pirie 

Chief Executive 
Officer 

Business and Events 
Manager engaged 
Increased membership 

30% increase in  
membership 
Increased  
involvement in 
new events 

Completed but  
impacted by COVID 

EP1.8 Improve the appearance of 
Port Pirie’s roundabouts 

Infrastructure Number of  
roundabouts completed 

Four Complete 

EP1.8 Provide a pedestrian  
crossing point on Ellen 
Street between Mary-Elie 
and Norman Streets 

Infrastructure Works completed 100% Complete 

EP1.10 In partnership with Regional 
Development Australia 
Yorke & Mid North,  
implement the key actions 
from Aspire 2027 

Chief Executive 
Officer 

Key actions  
implemented on time 
and within budget 

100% Most actions  
completed 
  
 

EP2.1 Investigate options to make 
greater use of the Pirie River 
for tourism and recreational 
activities 

Corporate and 
Community 

Prepare options report 
for consideration by 
Council 

Completed Deferred 
Preparation of  
strategy in progress  

EP2.4 Prepare a Street Tree and 
Park Strategy 

Infrastructure Key actions  
Implemented 

100% Complete 

EP2.5 Provide increased  
opportunities for RV’s to 
park in Port Pirie 

Corporate and 
Community 

Prepare options report 
for consideration by 
Council 

Completed Complete 

EP2.7 Attract and/or host major 
cultural and sporting events 

Corporate and 
Community 

4 major events per year 100% 3 major events 

OUR KEY ACTIONS 
2019/20 – 2021/22 CONT. 

Economic Prosperity 
 
Build a sustainable economically thriving and competitive Council area. 
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Sustainability 
 
Manage our environment, minimise our ecological footprint and head 
towards sustainability in all endeavours. 

OUR KEY ACTIONS 
2019/20 – 2021/22 CONT. 

Goal & 
Strategy 

Action Accountability Performance 
measure 

Target Progress 

S1.1 Community education on 
waste minimisation 

Development 
and Regulation 

Reduction in the  
percentage of waste 
that is sent to landfill 

5% Achieved  a  
reduction in the 
percentage of 
waste of 3%  

S3.5 Implement the updated 
Parks strategy 

Infrastructure Key actions  
implemented on 
time and within 
budget 

100% Complete 
Ongoing each year  

S4.1 Continue to investigate a 
solar desalination plant to 
reclaim water for our  
parklands. 
 
Investigate options for  
increased water taken from 
Nyrstar’s reverse osmosis 
plant 

Infrastructure Feasibility study 
undertaken and 
infrastructure 
planned (if feasible) 

  
Options report for 
increased water  
availability completed 

100% 
  
 
 
 
 
 
100% 

Ongoing 
 
 
 
 
Ongoing 

S5.1 Prepare a Flood 
Plain Mitigation 
Study for Napperby 

Infrastructure Study Report-
completed 

100% Ongoing 

S6.5 In partnership with TLAP, 
implement key actions 

Chief Executive 
Officer 

Key actions  
implemented on 
time and within 
budget 

100% On track 
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Goal & 
Strategy 

Action Accountability Performance 
measure 

Target Progress 

L&G1.1 Community Survey Chief Executive 
Officer 

Survey completed 
and considered by 
Council 

100% 100% - results  
considered by 
Council  

L&G1.1 Review and update the 
Community Plan 

Chief Executive 
Officer 

Review completed 
and adopted by 
Council 

100% 50% - On track for 
completion prior to 
November 2020 

LG1.2 Review approach to 
Rating 

Corporate and 
Community 

Rating Strategy  
review complete 

100% 100%  

LG1.4 Financial sustainability  
performance is consistent 
with targets set in the 
Long Term Financial Plan 

Infrastructure Performance 
measures are within 
target range 

100% 66% - 1 measure 
below minimum of 
target 
2 other measures 
within target range  

LG1.5 Review land and buildings 
assets and make  
recommendations on their 
future use 

Infrastructure Options report  
completed 

100% Delayed due to 
COVID  

L&G1.6 Asset management 
strategy and plans are 
reviewed and updated 

Infrastructure Revised plans  
adopted 

100% Scheduled to be 
completed in 
2020/21.  

L&G1.7 Implement Injury 
Prevention and Fit 4 
Work 

Corporate and 
Community 

Solution  
implemented 

100% 100% - Fully  
implemented  

L&G1.8 Implement the Business 
Improvement Framework 

Chief Executive 
Officer 

2 services reviewed 
and considered by 
Council 
At least 6 activities 
reviewed and  
implemented 

100% 

 

100% 

 

80% - On Track 
Report on 1 service 
under consideration 

L&G 2.1 Promote My Local  
Services App to increase 
use for customer requests 

Chief Executive 
Officer 

Increased use to  
report issues 

 

100% 37% increase in 
online use 
1,202 downloads in 
2019/ 2020 

L&G 2.2 Elector Representation 
review 

Chief Executive 
Officer 

Review completed 
and considered by 
Council 

100% Scheduled for 
2020/21  

OUR KEY ACTIONS 
2019/20 – 2021/22 CONT. 

Leadership and Governance 
 

Provide best practice governance and administration that are inclusive,  innova-
tive, sustainable, transparent and achievement/outcome focused while provid-
ing regional leadership. 
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GOVERNANCE 
STATEMENT 

The information contained within this Governance Statement is provided in order to 
comply with Schedule 4 of the Local Government Act 1999. 

COMPLIANCE STATEMENT  
 

Summary 
 

• Access to Council Documents 
• Freedom of Information 
• Community Land 
• Competitive Service Delivery 
• National Competition  
  Policy 
• Confidentiality Provisions 
• Elector Representation  
• Procurement Policy for 

Goods and Services 
• Salary Packaging for 

Senior Officers 
• Section 41 Committees 
• Statutory Committees 
• Staffing 
• Subsidiaries 
• Tenders 
• Work Health and Safety 
• Aged Care Facilities 
• By-Laws 
• Attendance by the Public 
• Council Decision Review 
• Delegations 
• Council and Committee Member  
  Allowances 
• Elections 
• Financial Plan and Budget 
• Financial Sustainability 
• Asset Management 
• Borrowing 
• Rates 
• Performance Indicators 
• System Mosquito Control 
• Policies 
• Rate Rebates and Remissions 
• Regional Groups 
• Community Plan 
• Building Fire Safety Committee 

• Better 
Development Plan 

• Litter Control 
• Environmental Health 
• On-Site Wastewater Works 

Applications 
• Community Wastewater 

Management  
• Systems 
• Fire Prevention 
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Access to Council Documents 
 
The following documents are available for 
public inspection at the Council Offices free 
of charge.  Members of the public may 
purchase copies of these documents for 
the fee prescribed by Council in the  
Register of Fees and Charges. 
 
• Council Agendas & Minutes 
• Section 41 Committee Agendas & 

Minutes 
• Council Policies 
• Community Plan 
• Other strategic plans 
• Business Plan and Budget 
• Annual Report 
• Council By-laws 
• Annual Financial Statements 
• Assessment Book 
• Development Application Register 
• Register of Elected Members -  
 Allowances & Benefits 
• Register of Remuneration, Salaries &  
 Benefits 
• Register of Public Roads 
• Register of Fees & Charges  
• Register of Authorised Officers 
• Register of Interests – Council  
 Members 
• Register of Fees and Charges 
• Register of delegations 
• Register of Community Land  
 Management Plans 
• Development Plan 
• Dog & Cat Management Plan 
• Any document seeking public  
 comment 
• Code of Conduct for Council  
 Members 
• Code of Conduct Complaint Handling  
 Procedure 
• Code of Practice for Access to  
• Council & Committee Meetings and  
 Documents 
• Code of Conduct for Council  
 Employees 
• Code of Conduct for Volunteers 
• Code of Practice for Procedures at 

Meetings 
 
 

Freedom of Information  
 
Residents and non-residents are able to 
access information from Council by lodging 
a Freedom of Information (FOI) request.  
Details on how to do this can be obtained 
from the Council website or Council Offices. 
 
In the period 1 July 2019 to 30 June 2020, 
three (3) requests for access under Section 
13 of the Freedom of Information Act 1991 
were processed.  Access was granted for 
all requests. 
 
Community Land 
 
Local government land (other than a road) 
that is acquired by, or is brought under the 
care, control and management of, the 
Council is taken  to have been classified as 
community land unless –  
a) The Council resolves before it  
 becomes local government land that 
 it is to be excluded from classification 
 as community; and  
b) The land is not affected by provisions 

of a reservation, dedication, trust or 
other instrument that would prevent 
or restrict its alienation. 

 
Council’s Community Land Management Plan and 
Community Land Register are available on the Coun-
cil website www.pirie.sa.gov.au 
 

Competitive Service Delivery 
 
Council’s Procurement Policy sets out how 
it will acquire goods and services. It in-
cludes contracting out, competitive tender-
ing and purchasing locally and ensures 
probity and accountability whilst obtaining 
value for money. 
 
The majority of services are delivered utilis-
ing Council assets and staff resources (refer 
to table below). 

Employee Costs $7,825,000 

Contractual Services, Materials &  
Other 

$12,925,000 

Total Expenditure 
(excluding capital, including depreciation) 

$28,298,000 
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National Competition Policy 
 
Port Pirie Regional Council has no signifi-
cant business activities, nor does it have by
-laws, existing or under review, which re-
strict competition. 
 
No complaints have been received alleg-
ing breach of competitive neutrality princi-
ples.  There are no public monopolies re-
quiring structural reform. 
 

Confidentiality Provisions 
 
Council is required to report on the use of 
confidentiality provisions under subsec-
tions 90(2) and 91(7) of the Local Govern-
ment Act. 
 
The following table shows the confidential-
ity orders made during the 2019/20 finan-
cial year, the grounds for those orders and 
the status of the orders (whether expired, 
released or current). 
 
Use of Section 90(2) Orders to Exclude the 
Public and Section 90(3) Grounds: 

 

Use of Section 91(7) Orders to Keep Documents 
Confidential: 

 

Elector Representation  
 
An Elector Representation Review, gazet-
ted on 28 November 2013, reduced the 
number of Members from 10 to 9 Council-
lors and a Mayor, a total of 10 Elected 
Members.  The name of the Council re-
mained the same, Port Pirie Regional Coun-
cil. 
 
The new number of Elected Members was 
used for the November 2014 and Novem-
ber 2018 Council Elections. 
 
The next elector representation review is 
scheduled to be held between October 
2020 and October 2021. 
 
The elector ratio for the Port Pirie Regional 
Council is 1:1288 based on the total number 
of members on Council (10), not the total 
number of councillors. 
 
When carrying out an elector representa-
tion review the Council must: 
 
(a) by public notice—  

(i)  inform the public of the prepra-
tion of the representation op-
tions paper; and  

(ii) invite interested persons to 
make written submissions to 
the council on the subject of 
the review within a period 
specified by the council  (being 
a period of at least 6  weeks); 
and  

(b) publish a copy of the notice in a 
newspaper circulating within its area. 

Totals    

Section 90(2)  No. of Orders Made  51 

Section 90(3) 
Grounds  

(a)   Personal Affairs of a Person  14 

 (b)   Commercial Advantage  3 

 (c)   Trade Secret  -  

 (d) Prejudice Commercial  
Position  8 

 (e)   Security of Council,  
       Members & Employees  -  

 (f)    Maintenance of Law  -  

 (g)   Does not Breach any Law or            
Court  - 

 (h)   Legal Advice  10 

 (i)    Litigation may take place  3 

 (j)    Information provided by Crown 
Minister  2 

 (k)   Tenders  11 

 (m)  DPA’s  -  

 (n)   FOI  - 

No. of S91(7)  
Orders Made 

No. of S91(7)  
Orders that  
Expired or were 
Released 

No. of S91(7)  
Orders  
Remaining  
Operative at 
30 June 2019 

51 17 34 



 

P34 
Port Pirie Regional Council 
Annual Report 2019 / 2020 

Procurement Policy For Goods 
And Services 
 
Council has adopted several policies to en-
sure a fair, transparent and accountable 
process in the purchase of goods and ser-
vices.  Council aims to ensure that its 
methods are cost effective and represent 
best value for money. 
 
In fulfilling Council’s purchasing role, the 
following principles apply: 
 
• Open and fair competition  
• Value for money  
• Probity, accountability and  
 transparency  
• Effective management of the end to 

end procurement lifecycle 
• Identification and management of 

risks 
• Environmental protection  
• Encouragement of competitive local  
 business and industry 
• Ensuring compliance with relevant  
 Legislation 
 
Generally, Council will adopt the following  
approaches: 
 
• Direct purchasing; 
• Quotations (Informal); 
• Request for quotations (RFQ); 
• Requests for Expressions of Interest 

(REOI); 
• Request for tenders; 
• Panel Contracts; 
• Strategic Alliances. 
 

Salary Packaging for Senior  
Officers 
 
Council’s Senior Officers are as follows: 
 
• Chief Executive Officer 
• Director Corporate & Community 
• Director Development & Regulation 
• Director Infrastructure 
• Manager Environmental Services 
• Manager Operations 
• Manager People & Culture 
• Manager Finance 
• Manager Information Communication & 

Technology. 
 
Salaries for these Officers are in accordance 
with the applicable Award and Council’s En-
terprise Agreement. Other benefits/
conditions of employment may include per-
formance bonus, additional superannuation, 
telephone expenses and provision of a mo-
tor vehicle with all Fringe Benefits Tax ex-
penses paid by Council. 
 
Section 41 Committees 
 
Existing Committees 
 
• Asset Management Committee – to 

 improve Council’s financial  sustainabil-
ity through the implementation of best 
practise Asset Management and Risk 
Management. 

• Audit and Risk Management  
 Committee – to assist the Council in 
 the conduct of its responsibilities for 
 the management of risk, related to  
 financial reporting and audit initiatives, 
 the internal control system and the  
 audit functions and to act as a source 
 of advice to the Council and CEO in  
 relation to these matters. 
• CEO Performance Review Committee 

– to undertake an annual assessment 
of the CEO’s performance in accord-
ance with the CEO’s contract of em-
ployment. 

• Public Arts & Culture Advisory  
 Committee – to encourage the  
 inclusion of diverse Art and Culture  
 aspects in  Council projects. 

Council Members Electors Elector Ratio 

Copper Coast 10 11,405 1:1140 

Murray Bridge 
10 14,625 1:1462 

Port Pirie 
10 12,881 1:1288 

Victor Harbor 
10 12,463 1:1246 

Wattle Range 
12 8,471 1:705 

Yorke 
Peninsula 12 8,778 1:739 
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• TLAP Consultative Committee – to 
act as a communication channel be-
tween TLAP and Council and to  rec-
ommend an annual works  program 
each organisation should take to 
meet the objectives of TLAP 
(Targeted Lead Abatement Program). 

 
Statutory Committees 
 
• Council Assessment Panel – to facili-

tate the expeditious assessment  of 
development applications made to 
the Council.. 

• Building Fire Safety Committee – to 
inspect buildings in the Council area 
to determine whether the fire safety 
of the building is adequate. 

• Strategic Planning & Development 
Policy Committee – to assist Council 
in undertaking its strategic planning 
and monitoring function; and to pro-
vide advice to Council on Strategic 
Directions Reports and Development 
Plan Amendments. 

 
Staffing 
 
As at 30 June 2020, Council employed 87.5 
full-time equivalent employees. This com-
pares to 89 full-time equivalent employees 
at 30 June 2019. 
 
Subsidiaries 
 
Council has not formed any single Council 
subsidiary pursuant to Section 42 of the 
Local Government Act 1999.   
 
Council is a member of one (1) regional 
subsidiary pursuant to Section 43 of the 
Act: 
• The Central Local Government Re-

gion (the Legatus Group) is made up 
of 13 councils.  It meets regularly to 
undertake co-ordinating, advocacy 
and representational roles on behalf 
of the members at a regional level.  
The annual contribution was $12,248 
(GST incl) for 2019/2020. 

 
Council makes an annual contribution to 
the subsidiary.  The report of activities and 

the annual financial statements are the re-
sponsibility of the body, therefore the finan-
cial activities are not included in the ac-
counts of this Council.  Reports received 
from the subsidiary are included in this re-
port. 
 
Tenders 
 
For the year ended 30 June 2020, a total of 
nine (9) major tenders (ie greater than 
$100,000) and twenty three (23) requests 
for quote (less than $100,000) were closed 
for the supply of goods and services. 
 
Work Health and Safety  
 
Port Pirie Regional Council continues to 
maintain a high standard of Work Health 
and Safety (WHS) Management. 
 
The Management Plan for Work Health and 
Safety, which had been developed pursu-
ant to the Return to Work SA Performance 
Standards for Self Insurers, requires Council 
as an exempt employer, to set its own 
Work Health and Safety objectives based 
on the organisation’s own requirements and 
to integrate Work Health and Safety into 
the organisation’s Management Plan. 
 
The setting of this management plan is a 
systematic process which covers review of 
WHS data and statistics, and planning and 
programming of realistic and achievable 
actions, objectives and target dates for 
each plan and a commitment from Execu-
tive Management Team to accountability 
and responsibility. 
 
Annual KPI Audits are undertaken by Local 
Government Association Workers Compen-
sation Scheme to evaluate our level of 
compliance against the Performance 
Standards for Self Insurers.  In addition 
yearly WHS system reviews are undertaken 
in-house to ensure areas that require im-
provement are being addressed. 
 
Council’s Health and Safety committee 
which comprises management and em-
ployee representatives, continues to up-
date its plans, policies and procedures for 
the use of employees. 
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Workplace inspections are undertaken on 
a regular basis. 
 
Council participates in the Local Govern-
ment Association Workers Compensation 
Scheme’s Healthy Lifestyle projects and 
continues to provide annual health screen-
ings for its employees. 
 
Work Health and Safety training infor-
mation sessions are made available to em-
ployees on a continuing basis. 
 
Aged Care Facilities 
 
Applications for a rate rebate were re-
ceived from three Aged Care facilities, to-
talling $106,859. 
 
By-Laws 
 
By-laws by definition are rules made by a 
local authority for the regulation of its 
affairs or management of the area it gov-
erns.  Council also has the power to make 
By-laws for different activities of Council 
not stated directly in legislation.    
 
Current By-laws are: 
• Permits & Penalties 
• Moveable Signs 
• Local Government Land 
• Roads 
• Dogs 
• Cats 
 
A review of all By-laws was done in 2016. 
They were gazetted on 30 June and came 
into effect on 30 October 2016. 
 
Attendance by the Public 
 
Council Meetings are held at the Council 
Chamber, Port Pirie Administration Centre, 
115 Ellen Street, Port Pirie, at 6.30 pm on 
the 4th Wednesday of each month.  
 
The Audit Committee meets at least four 
times a year at appropriate times in the re-
porting and audit cycle and otherwise as 
required. 
 
The Council Assessment Panel meets 
quarterly or on an as needs basis. 

The Building Fire Safety Committee holds a 
minimum of one meeting each calendar 
year on a day and time nominated by the 
Presiding Member. 
 
Council, Committee and Panel meetings 
are open to the public and attendance at 
these meetings is encouraged, however 
members of the public may only observe 
the proceedings unless invited to address 
the meeting. 
 
Members of the public are able to put for-
ward their views on particular issues before 
Council in the following manner: 
 
(a) Deputations 
 With the permission of the Committee 
 Chairperson or the Mayor, a member 
 of the public can address Council or a 
 Committee personally, or on behalf of 
 a group of residents. 
 
(b) Written Requests 
 Any person wishing a matter to be 
 considered by Council should 
 communicate in writing to the Chief 
 Executive Officer. 
 
(c) Petitions 
 Written petitions should be addressed 
 to the Council on any issue within 
 Council’s jurisdiction. It should clearly 
 set out the request or submission of 
 the petitioners and be submitted at 
 least seven days before the meeting, 
 to enable a report to be included in 
 the agenda. 
 
(d) Elected Members 
 Members of the public can contact an 
 Elected Member of Council to discuss 
 any issue relevant to Council. 
 
(e) Public Question Time 
 Council will allocate fifteen (15) 
 minutes in the Council Agenda for 
 each monthly Ordinary Meeting for 
 the purpose of Public Question Time. 
 Members of the community wishing 
 to pose a question must do so in  
 writing prior to the meeting. They 
 may speak at the meeting for no 
 longer than three minutes. 
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Closing dates apply for matters to be in-
cluded in Council agendas.  Please check 
with Council for these “deadlines”.  
 
Agendas for all meetings are placed on 
public display at the Administration Centre 
no less than three clear days prior to meet-
ings.  Minutes of Council meetings are 
placed on display within five days after a 
meeting. 

 
Council Decision Review 
 
Council is committed to transparent deci-
sion-making processes and to providing a 
fair and objective procedure for the review 
of decisions made by Council.  A formal 
Complaints Policy & Procedures has been 
adopted as part of a customer focus ap-
proach to service delivery.   
 
Many issues arise during the course of the 
Council activities and most complaints are 
initially made verbally by telephone, face-
to-face or in writing to a Council Officer, or 
to an Elected Member.   
 
All complaints will be logged into the cus-
tomer service system and referred to the 
relevant Council staff member. On most 
occasions this results in the matter being 
resolved satisfactorily.   
 
The Complaints Policy & Procedures pro-
vides a framework to Council for receiving 
and responding to complaints from the 
public as a means of improving customer 
service in all areas of Council’s operations.  
This policy aims to ensure that issues 
which are the subject of complaints are 
addressed promptly when possible, to the 
satisfaction of the complainant, and in a 
manner which, as far as possible, ensures 
that such issues will not be the subject of 
future similar complaints. 
 
The Internal Review of Decisions Policy 
provides a structural process for the review 
of Council decisions. Any person may ask 

for a review of a decision that has affected 
them. 
 
During 2019/20 there were no requests to 
review  decisions. 
 
Delegations 
 
The Chief Executive Officer has been dele-
gated authority under many pieces of legis-
lation and this has been sub-delegated by 
the CEO to other Officers as appropriate.  
These delegations are reviewed on an an-
nual basis. Delegations to the CEO can be 
viewed on the Council website 
www.pirie.sa.gov.au. 
 
Committee Member Allowances 
 
Council Assessment Panel $ 
(no meetings held) Nil  
Fiona Barr (Presiding Member)  
Cr Joby Connor 
Anthony Pisani       
Corey Lozieau        
 
Audit and Risk Management Committee 
 
Alan Rushbrook (Chair) $4,067.36 
Michele Bennetts  $2,515.43 
 
Elections 
 
Council elections are held every 4 years 
with all positions being declared vacant.  
Following the Council election conducted 
in November 2018, the next election will be 
held in November 2022. 
 
Financial Plan and Budget 
 
The Long Term Financial Plan 2019-29 was 
adopted by Council on 23 August 2019.  The 
Plan will be reviewed in 2020. The purpose 
of the Plan is to achieve the following ob-
jectives: 
 
Financial Sustainability 
 
To achieve and maintain financial sustaina-
bility, where the planned long-term service 
and infrastructure levels and standards are 
met without unplanned increases in rates or 
disruptive cuts to services. 
 

Due to the COVID-19 pandemic all Council 
meetings in April, May and June were conduct-
ed online via zoom. The zoom link was availa-
ble for the public to access and view the meet-
ings. 
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Asset Management 
 
To ensure that the maintenance and re-
newal of existing assets is fairly and equita-
bly funded from current and future rate-
payers and that new assets are acquired 
and constructed in accordance with com-
munity demand and affordability. 
 
Borrowing 
 
To utilise debt in a responsible manner, to 
finance short term works which will provide 
for future efficiencies or major long term 
infrastructure. 
 
Rates 
 
To raise Rate income in a responsible and 
equitable manner, that will be used to fund 
the long term needs of the community. As 
a principle source of income, it is important 
to maintain a consistent and predictable 
rating structure. 
 
Performance Indicators 
 
To set targets and monitor progress to-
wards the three key financial performance 
indicators of Asset Sustainability Ratio, Net 
Financial Liabilities Ratio and the Asset 
Sustainability Ratio.  
 
The 2019/20 Budget was formally re-
viewed on three (3) occasions during the 
year.  Several projects were added and  
removed during the year and adjustments 
made accordingly.   
 
Adherence to Budget is monitored on a 
quarterly basis through the reporting 
mechanisms of the Audit Committee. 
 
Policies 
 
Port Pirie Regional Council retains a suite of 
policies to assist in the governance of its 
operations. Council policies are developed 
and reviewed pursuant to the require-
ments of the Local Government Act 1999 
and other applicable legislation, and are 
frequently released for public consultation 
prior to endorsement by Council in accord-
ance with Council’s Community Engage-
ment Policy. 
 

• Asset Accounting Policy 
• Asset Management Policy 
• Budget Framework Policy 
• Caretaker Policy 
• Community Assistance Policy 
• Community Bus Policy  
• Community Engagement Policy 
• Complaints Policy  
• Council Induction Policy 
• Council Logo Policy 
• Debt Collection Policy 
• Disposal of Land & Assets Policy 
• Elected Members Allowances &  
 Support Policy 
• Elected Members Communications & 

Records Management Policy 
• Elected Members Induction Policy 
• Elected Members Training &  
 Development Policy & Plan 
• Enforcement Policy 
• Financial Hardship Policy 
• Financial Hardship (CWMS) Policy 
• Financial Reserves Policy 
• Flag Policy 
• Food Act Inspection Fees Policy 
• Footpath Develop & Maintenance  
 Policy 
• Fraud & Corruption Prevention Policy 
• Funding Policy 
• Glass Beverage Containers Policy 
• Grants Policy 
• Informal Gatherings Policy 
• Interaction of Development Act, State 

Records Act & FOI Act with Copyright 
Act Policy 

• Internal Control Policy 
• Internal Review of Council Decisions 

Policy 
• Library Membership & Conditions of 

Use Policy 
• Major Projects Prudential  
 Management Policy 
• Mayor Seeking Legal Advice Policy 
• Mayoral Appeals Policy 
• Media Policy 
• Memorials Policy 
• Order Making Policy 
• Outdoor Trading & Dining Policy 
• Private Works Policy 
• Procurement Policy 
• Provision of Council Resources to 

Support the Emergency Services in 
Emergencies Policy 

• Public Art Policy 
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• Public Interest Disclosure Policy 
• Rates Policy 
• Related Party Disclosure Reporting 

Policy 
• Requests for Service Policy 
• Risk Management Policy 
• Road Infrastructure Cost Sharing  
 Policy 
• Selection of Road Names and Public 

Places Policy 
• Signs Policy 
• Special Occasion Policy 
• Street Lighting Policy 
• Supplementary Election Policy 
• Treasury Management Policy  
• Trees Policy 
• Vandalism - Rewards for Information 

Policy 
• Volunteers Policy 
 
Rate Rebates & Remissions 
 
Sections 159 to 166 of the Local Govern-
ment Act 1999 require Council to grant cer-
tain statutory or discretionary  
rebates on rates. 
 
The total value of statutory and discretion-
ary rebates granted for 2019/20 was 
$447,082, excluding those properties that 
are exempt from Council rates such as 
Government land.   
 
Regional Groups 
 
Council supports and makes contributions 
to the following regional groups:  
 
• Upper Spencer Gulf Common  
 Purpose Group (Spencer Gulf  Cities) 
• Regional Development Australia 

Yorke & Mid North 
• Central Local Government Region 

(Legatus) 
• Flinders Mobile Library 
• Starclub 
• Northern Passenger Transport  
 Network 
 
Community Plan 
 
The Community Plan provides the struc-
ture for the creation of the Council’s future 

over the next 10 years.  The plan outlines 
priorities and directions for 2016-2025 and 
has been developed through an extensive 
process which has involved: 
• Comprehensive consultation with the  
 community, industry, government and 
 key stakeholders through a 
 community survey and focus groups 
 to determine their needs and any key 
 issues; 
• Review and analysis of information 

collected; 
• Consideration of State and regional 

plans; 
• Workshops with Elected Members 

and Senior Council staff. 
 
The Plan’s strategic direction focuses on 
four key themes: 
• Community Wellbeing 
• Economic Prosperity 
• Sustainability 
• Leadership & Governance 
 
Objectives and strategies have been devel-
oped for each of these key areas.   
 
The Community Plan was adopted on 24 
August 2016 and will be reviewed during 
2020/21. 
 
The Plan is supported by a 10 year Long 
Term Financial Plan and a Capital Works 
Plan.  The annual budget is now developed 
to align with this suite of plans. 
 
Building Fire Safety Committee 
 
As a statutory function controlled under the 
Development Act, Councils are required to 
ensure the ongoing safety of building occu-
piers and users of buildings within their 
Council boundaries. Council’s Building Fire 
Safety Committee is a stand-alone commit-
tee established pursuant to Section 71 of 
the Act to investigate whether building 
owners are maintaining proper levels of fire 
safety in their buildings. 
 
The Committee comprises of representa-
tives of the SA Metropolitan Fire Service, SA 
Country Fire Service, a qualified Building 
Surveyor and Council’s Building Officer. The 
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ENVIRONMENTAL HEALTH 
 
During the 2019/20 year the activities of the 
Environmental Health Officer included rou-
tine compliance inspections of food prem-
ises, on-site wastewater systems, tempo-
rary accommodation facilities, high risk 
manufactured water systems, swimming 
pools and infectious disease vector con-
trol/investigations, as directed by the Com-
municable Diseases Branch of SA Health. 
 
On-Site Wastewater Works  
Applications 
 
Eleven on-site Wastewater Systems appli-
cations were approved during the year. As 
part of the approval process, each system 
is subject to two mandatory inspections by 
the Environmental Health Officer. 
 
Community Wastewater  
Management Systems 
 
The Council operates Community 
Wastewater Management Systems (CWMS) 
in Napperby and Crystal Brook and con-
ducts a 4-yearly septic tank pump out pro-
gram for those properties connected to the 
CWMS.  
 
The Environmental Health Officer regularly 
monitors the quality of effluent processed 
by the systems in line with the South Aus-
tralian Public Health (Wastewater) Regula-
tions 2013 and mandatory water quality 
testing is performed each quarter by the 
Australian Water Quality Centre.  
 
Mosquito Control 
 
Council has conducted a seasonal mosqui-
to control program since 2016 which treats 
more than 28 identified breeding sites 
throughout the region. This program has 
resulted in a decline in the average number 
of community complaints from more than 
200 to 3, in the 2019/20 year. 
 
 
 

Council has a program which offers a financial 
reward to any person who provides infor-
mation leading to a successful prosecution for 
the dumping of rubbish on property under the 
control of Council. 

Committee conducts inspections on a 
quarterly basis and has inspected 7 build-
ings during the current reporting period, 
2019/20. No inspections were undertaken 
in March due to COVID. 
 
Better Development Plan 
 
Section 30 of the Development Act 1993 
(Strategic Directions Reports) requires 
Council to review its Development Plan 
every 3 to 5 years to address the strategic 
planning issues within the area of Council, 
implement the State Government Planning 
Strategy and any other policy or document 
prescribed by the regulations, whilst at the 
same time reflecting community needs 
and trends.  
 
Council is currently at the point where it is 
required to amend the policies within its 
current Development Plan and change the 
format to the new State Government Bet-
ter Development Plan format (BDP). The 
BDP sets out clear Government policy 
whilst allowing Council to add local policy 
provisions that are unique to the Port Pirie 
Regional Council Area.  
 
As part of the conversion the Port Pirie Re-
gional Council community had the oppor-
tunity to have input into the new Develop-
ment Plan as part of the public consulta-
tion component of the process. 
 
Litter Control 
 
The dumping of household rubbish within 
the Council area is a recurring problem, 
resulting in costs to the community associ-
ated with clean-up and disposal.  
 
During the 2019/20 period, 3 expiation no-
tices were issued for illegal dumping, com-
pared to 5 in the 2018/2019 year. 
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2019/2020 and the property owners com-
plied with Council’s request to extinguish 
the fire. Warnings were issued due to the 
minor nature of the burning. 
 
Fire Permits were issued to primary pro-
ducers to undertake stubble or broad acre 
burning from mid March 2019. A total of 21 
burning permits were issued, all being for 
stubble or broad acre burns on a standard 
fire danger season day. Three schedule 10 
permits were issued during 2019/20, two 
for the use of prescribed tools (emergency 
hot works) and one for a solid fuel cooking 
device at a wedding on a total fire ban day.  
 
A total of 97 Clean Air Policy permits were 
issued during the 2019/2020 period. These 
have been issued mainly for comfort fires 
during winter inside the township bounda-
ries with 8 warnings issued for low level 
breaches of the Clean Air Policy 2016 and 
one permit revoked for a slightly higher lev-
el breach. 
 
 
 

Fire Prevention 
 
Port Pirie Regional Council delivers strate-
gies and activities that aim to protect life 
and reduce the impact of bushfires with 
the key outcomes including: 
 
• Reduction in the frequency of fires; 
• Reduction in the impact that fires 

have on the community; 
• An educated and informed  commu-

nity; and 
• The provision of cost-effective levels 

of community fire protection whilst 
maintaining a balance of proper land 
management. 

 
Each Council must appoint a suitably quali-
fied Fire Prevention Officer to administer 
legislative requirements and coordinate 
the management of a fire prevention pro-
gram and activities to mitigate risks, both 
on public and private land. 
 
These responsibilities include: 
• Community Education and  
 Awareness; 
• Provide Information and Advice; and 
• Property Inspection and  
 Enforcement. 
 
Properties are generally inspected prior to 
the fire danger season, with those requiring 
works being listed. The locations requiring 
works to develop an Asset Protection Zone 
(APZ) or to maintain an existing APZ will be 
issued a warning notice outlining the works 
required. Should the works not be com-
pleted the 105f process will be initiated to 
ensure the desired outcome. A total of 310 
105f Schedule 12 notices were issued to 
private land owners, resulting in 21 requir-
ing enforcement. 
 
Council’s Fire Prevention Officer continues 
to liaise with State Government Agencies 
to ensure that land owned by or under the 
care, control and management of State 
Government are also managed and the 
risks mitigated through works undertaken 
where they impact on assets. 

 
Council’s Fire Prevention Officer attended 
one instance of illegal burning during 
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Our people were offered and attended 47 
training opportunities, including confer-
ences and seminars that provided them the 
skills and knowledge to increase perfor-
mance in their roles and better serve the 
community. 
 
One Trainee in the area of Horticulture 
commenced their final year of study and six 
employees completed their Certificate III in 
Civil Construction. 
 
Council encourages participation on boards 
and committees within local government 
and within their area of expertise along with 
membership to relevant associations. 
 
Port Pirie Regional Council provided expert 
advice and support to three other council 
areas. 
 
COVID-19 
 
As with all businesses COVID-19 created 
many challenges that council was required 
to overcome. Our top priorities were the 
health & safety of our employees and our 
ability to maintain council services to the 
community. 
 
In the very early days of the ‘lock down’ 
council moved quickly to separate our 
teams to avoid any spread of cases should 
they eventuate and to ensure our services 
continued. Three more satellite depots 
were set up at Globe Oval, Woodward Park 
and Memorial Oval, eighteen people com-
menced working from home and the re-
mainder of the workforce were dispersed 
across the Library, Administration, Crystal 
Brook Library, the Aquatic Centre, Memorial 
Oval and the Depot. 
 
Strict protocols were set in place around 
hygiene, travel, face to face meetings and 

OUR TEAM 
Conditions of Employment 
 
The People & Culture team support all staff 
in the delivery of our services and manage 
the following areas: 
• Recruitment 
• Learning & Development 
• Performance Management &  
 Recognition 
• Industrial Relations 
• Workforce Planning 
• Organisational Development 
• Health Safety and Wellbeing 
 
Council employment is bound by struc-
tured industrial agreements with pre-
scribed wage rates and classification sys-
tems. 
 
The majority of employees are covered by 
one of two enterprise agreements which 
were both renegotiated in the reporting 
year: 
• South Australian Municipal Salaried 

Officers: Port Pirie Regional Council 
Enterprise Agreement No.10 of 2018. 

• Local Government Employees 
Award: Port Pirie Regional Council 
Enterprise Agreement 2017. 

 
Council provides employees access to the 
following benefits: 
• Access to our Employee Assistance 

Program offering work related and 
personal counselling; 

• Income Protection and Journey  
 Insurance; 
• Study Assistance; 
• Paid Parental Leave; 
• Domestic and Family Violence Leave; 
• Health & Wellbeing activities: flu  
 vaccinations, skin screens, health 
 checks; 
• Injury Prevention Physiotherapy 
• Flexible Working Arrangements. 
• Training and Development 
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we soon all became experts of the ‘Zoom’ 
meeting. Regular staff briefings were is-
sued to ensure everyone was kept in-
formed of council’s activities and strategies 
were implemented to keep people con-
nected with their colleagues. 
 
Over the next few months our  
protocols were monitored 
daily and in line with  
national and state  
guidelines for COVID-
19, our activities and 
behaviours  
being  
adjusted only 
following for-
mal risk as-
sessments. 
 
Now four 
months on 
from our initial 
moves we are 
mindful of  
returning to our pre
-COVID  
environment and are 
planning strategic moves 
over time that will enable us 
to maintain protocols. 
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81 
18/19 

81 
Full time 

14 
Part—time 

13 
17/18 12 

18/19 

9 
Casual 

2.9% 

7.2% 
17/18 

6.8% 
18/19 

Staff Turnover 

88 
17/18 11 

18/19 

10 
17/18 

104 total employees 

56% 44% 

Male Female 

STAFF  
DEMOGRAPHICS 
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LIBRARY  
The library is a place to discover, connect and enjoy. It is a place where people can: 
 

• Read for knowledge or pleasure 
• Be supported in lifelong learning- including support for early years  
 literacy, and digital literacy 
• Meet and connect with people, information and ideas 
• Access, explore and embrace new technologies  

The Port Pirie Regional Library Service 
aims to provide services and  
programs that contribute to a 
quality lifestyle for people  
living in the Port Pirie  
Regional Council  
area.  The service 
consists of two  
branches: the 
Port Pirie 
Public  
Library and 
the Crystal 
Brook Public  
Library.  The  
Council also  
contributes 
to the funding 
of the Flinders 
Mobile Library 
which visits  
Napperby, Koolunga 
and Redhill on a regular 
basis. 
 
The Port Pirie Branch is open 46 
hours per week over six days and the  
Crystal Brook branch 30 hours per week 
over five days.   
 
The Library collection includes  eBooks, 
eMagazines, books, magazines, music 
CD’s, DVD’s, CD-ROM’s, jigsaws, audio 
books, language kits, graphic novels, 
online resources and sports equipment for 
people of all ages. 
 

 
In November 2019 the Library initiated a 
customer survey to gather feedback on the 
services the library provides and to seek 
any opportunities for improvements or 
changes. The survey results will contribute 
to the new library business plan. 
 
Senior Library Officer Nicole Krahnert cele-
brated 30 years of valuable service to the 
library community this year. The depth of 
local library knowledge that Nicole holds is 
valuable to the smooth running of the li-
brary. 
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Council was delighted to see the Library 
celebrate 60 years of being a free Public 
Library Service on 1 March 2020.  The Port 
Pirie Public Library Service was the second 
country public library to be established. 
The family friendly event saw 504 people 
attend and the Mayor cut the birthday cake 
and seal a time capsule.   
 
COVID-19 has had a significant impact on 
numbers of visitors to the library facilities. 
The Libraries were closed to the public on 
25 March 2020 and reopened on 14 May 
2020.  Sunday openings did not return to 
the Port Pirie branch until 14 June 
2020.  Numbers remained low in 
the weeks after reopening due 
to restrictions on numbers in 
the venues at any one time. 
 
During the physical  
closure of library sites 
some library staff were 
on leave while others 
worked on maintaining 
all our behind the 
scenes processes and 
developing new  
services to assist our  
library users. 
 
The home Library service 
was expanded into Drop & 
Wave for any library customer in 
Crystal Brook and Port Pirie. One 
hundred and ninety Drop & Wave  
visits occurred.  
 
Storytime went online with a number of 
guest storytellers from the Mayor, CEO and 
staff from across council. These sessions 
were popular with the adults as well as the 
children. 
 
There were 55,230 visits to our Port Pirie 
and Crystal Brook libraries in 2019/2020. 
 
The Library ran 146 events during the year 
which resulted in a total attendance of 
1,645 participants. 108 of the events were 
for babies, children and youth and these 
activities had 1,519 participants. 
 

  

 
 

 
 
 
 
 
 
 
 
 
 

  2017/18 2018/19 2019/20  

Items loaned  
(hard copy) 

101,508 92,500 69,734 

Items Loaned  
(electronic) 

5,680 9,651 16,092 

Events Activities 
Sessions/Attendance 

161/1651 171/2005 146/1645 

People visiting  
the libraries 

76,689 74,548 55,230 

Library holdings 34,457 34,981 34,088 

 

New Initiatives were made 
with our online activities, 
converting many regular  ac-
tivities into filmed segments 
or take home packs. The li-
brary went to the customer 
whether physically or virtual-
ly during this time. 
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Activities & Events for Children 
 
Lego Club 
 
Lego Club is for 5-12 year olds and attracts 
on average eight children per session. The 
club runs weekly during term time and 
while the children are having fun they are 
developing their spatial, communication 
and imagination skills. 194 children have 
attended 26 sessions.  This program was 
put into hiatus on 19 March 2020 due to 
COVID-19 restrictions. Twelve Lego Chal-
lenges have been placed on Facebook to 
keep this group engaged. 
 
Holiday Fun @ your library 
 
The Library ran school holiday activities for 
children 4 to 10 years of age in each school 
holiday period at both Crystal Brook and 
Port Pirie branches. There were 14 sessions 
held.   A total attendance across all events 
was 326 Children.  The Magician Show in 
October and the magic workshop that fol-
lowed proved to be very popular. The 
planned April School holiday activities 
were converted to take home packs. 156 
holiday activity packs were delivered as 
part of the Drop & Wave service during 
closure.  
 
An extra 140 activity packs were devel-
oped for a community initiative project at 
the request of the CEO.  
 
 
Children’s Book week 
 
Children’s Book week in August 2019 was 
themed “Reading is my secret power” The 
library hosted 27 classes, which translated 
to 577 children over a two week period.  
 
1001 books before school 
 
1001 books before school is a continuing 
program to encourage reading to children, 
which then builds some early literacy skills 
as well as being an enjoyable way to 
spend time with young children. This pro-
gram was launched in February 2017 and 

currently has 96 registered participants 
with ten new registrations occurring during 
the year. 
 
Two children reached the 1001 books mile-
stone in this last financial year. 
 
Baby Bounce 
 
Baby bounce is an ongoing weekly pro-
gram during term time that regularly at-
tracts nine to eleven Mums/Carers and 
their babies/toddlers to a session of rhyme, 
song and story time. Baby Bounce sessions 
start to build platforms for early literacy de-
velopment. 28 sessions were delivered 
which were attended by 295 children/
babies. This program was filmed and 
placed weekly on the Library’s Facebook 
page. 
 
Sunday Story Time  
 
This program sees a story read by a staff 
member at 3pm followed by a craft activity. 
The craft activity is set up so the staff mem-
ber demonstrates and then leaves the par-
ents/guardians to do the activity with their 
children.  Attendance varies from one child 
to eleven children participating.   
 
During the year 29 sessions were attended 
and overall 75 children participated. 
 
National Simultaneous Storytime 
 
National Simultaneous Storytime (NSS) is 
an annual campaign that aims to encourage 
more young Australians to read and enjoy 
books. Every year a picture book, written 
and illustrated by an Australian author and 
illustrator is read simultaneously in libraries, 
schools, pre-schools, childcare centres, 
family homes, bookshops and many other 
places around the country. NSS 2020’s 
book was “Whitney and Britney Chicken 
Divas” written and illustrated by Lucinda 
Gifford.  A reading of the book was placed 
on Facebook for all to access as a way of 
participating within the COVID-19 re-
strictions. 
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Youth Activities & Events 
 
Several new programs were trialled this 
year. Monday movies in school holidays 
made a free screening available to 10-16 
year olds in the library. Three Monday 
Movie sessions were held pre-COVID with 
the highest attendance of 10 and overall 
attendance of 15 between the three ses-
sions. The Monday Movie concept will be 
explored further and tweaked in the 2020-
2021 year. A book club for teens was 
trialled during summer and the lack of at-
tendance meant that the program did not 
move out of pilot phase. 
 
Gen Z 
 
This program runs every fortnight in term 
time for 11-16 year-olds. Each session aids 
in developing life skills in a fun way.  
 
Sessions are themed around cooking, in-
formation technology, craft, and GEES 
(Gardening, engineering, experiments and 
science) 12 sessions were run with a total 
attendance of 64 young people. This pro-
gram was placed into hiatus on 18 March 
due to COVID-19 restrictions. Six Gen Z 
sessions were then filmed and placed on 
Facebook for everyone to access. 
 
Manga 
 
University student Jade Fowler hosted an 
“all things Manga” activity in the library on 
29 October with 28 young people and 
adults participating. This was an opportuni-
ty to fulfil an assignment for Jade but also 
to promote the Library’s Manga collection. 
 
Adult Events & Activities  
 
Public Computer Training 
 
Tech Savvy Seniors (TSS) continued to play 
a large role in the digital literacy training 
this financial year.  TSS is a partnership be-
tween the Libraries Board of South Austral-
ia, Telstra, and the Office for the Ageing 
and Service SA. 
 

The free program has continued this finan-
cial year (2019/20) at the Port Pirie Regional 
Library and was also introduced to the 
Crystal Brook Library for the first time as a 
way of reaching a larger portion of our resi-
dents.  
 
The training is aimed at older people with 
very little or no experience of using tech-
nology. The program gives older people 
the opportunity to develop the skills and 
confidence to use technology for socialis-
ing, accessing important services or con-
ducting personal business.  Specific out-
comes include:  
• Increase the number of digital  
 literacy events for seniors delivered 
 in country public libraries  
• Increase the number of attendees at 

digital literacy events in country  
 public libraries  
• Grow community awareness of  
 digital literacy services in country 
 public libraries  
• Improve the digital ability of library 

staff and volunteers 

The results above show courses being split 
into three forms of training.  Desktop PC  
Training, Tablet Mobile Device Training and 
Individual Training.  NOTE:  Due to a shut-
down of face to face training in March 2020, 
the information supplied in the chart only 
covers a seven month period. 
• Individual training (12) - courses that 

are tailored to individual equipment. A 
larger variety of devices and software 
are available to the public and these 
courses proved the most popular. 

• Tablet / Mobile device training cours-
es (15) – courses designed for Apple, 
Android and Windows based tablets. 

• Desktop PC’s (9) – courses that are 
designed for Windows 10 based 
desktop. 

Technology Training 2019/2020 Sessions 

Mobile Tablet Training 12 

Individual Training 15 

Personal Computers 9 

TOTAL 36 
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Author Presentation 
 
The Library was able to have one author 
presentation last year. Scott Whittaker, au-
thor of Australian Railway Hotels, present-
ed to a small group of mainly history 
group members on 29 July 2020. 
 
Home Library  
 
Home Library delivery service 
caters to residents in Port Pirie 
who are unable to visit the 
library due to age, illness or 
frailty. The Library delivers to 
people in their homes and 
two nursing homes.  
 
Services/Activities  
 
Ian Brett Collection  
 
Frances Brett donated her hus-
band’s photographic collection of 
ships to the Library in 2019. It was for-
tunate that a student undertaking some 
post graduate studies in archives volun-
teered to undertake a project in the library 
and that project involved the Ian Brett col-
lection. Charmaine Burton went through all 
the boxes of slides and albums of photo-
graphs to pull off an exhibition in the library 
of 30 significant photos revolving around 
shipping in Port Pirie. 30 people including 
Frances Brett and her family were able to 
attend an afternoon tea to honour the col-
lection and see the photographs. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

The Library delivered to 38 resi-
dents during the year and is ur-
rently delivering to 34 residents 
on either a fortnightly or month-
ly basis.  The numbers of people 
accessing the service fluctuates 
during the year according to the 
health of the borrowers.  
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Recorder Volumes 
 
The local newspaper ‘The Recorder’, dur-
ing COVID-19 decided to close its business 
premises and thus there were 50 Years of 
bound Volumes of the Recorder needing a 
new home. For many of these years the 
Recorder was published twice a year and 
such there is 2 volumes per year.  The Li-
brary staff collected the volumes and as-
sessed the condition of each. Where there 
were duplicates the item in the best condi-
tion was retained, with staff from the Re-
corder Office collecting the duplicates. The 
bound volumes start in 1960 (1962, 1964 
and 1986 were not available) and go to 
2014. These items can be viewed 
by appointment; many are in 
fragile condition and are 
stored offsite. 
 
Gift of Reading 
 
Since 2013 the Port 
Pirie Regional Li-
brary Service has 
been assisting the 
Port Pirie & Local 
Areas Christmas 
Assistance Commit-
tee with the donation 
of books for needy 
children in our commu-
nity.  
 
The Port Pirie & Local Areas  
Christmas Assistance Committee 
comprises of Uniting Country SA,  Fam-
ilies SA, and St Vincent de Paul. Library 
customers and many council staff have as-
sisted with the donation of 181 books, 
which were handed over in December 
2019. 
 
Facebook Page 
 
The Library has a Facebook page to pro-
vide information and promote library activi-
ties and events. Membership of the Face-
book page has steadily grown. The follow-
ers of the site are predominantly women in 
the 25-45 year age group, accounting for 
57% of our followers.  81% percent of the 
followers are women. 
 
 

 
 

 
 
Volunteers play a vital role in assist-
ing library staff to deliver programs 
to the community.  The library cur-
rently has 3 volunteers assisting ith 
programs such as Home Library se-
lections and deliveries, School Holi-
days programs, Book Week, Youth  
Programs and shelf tidying. 
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Visitor Statistics  

This year was a very difficult one for the 
tourism sector – both within SA and across 
Australia – as a result, we have seen a sig-
nificant reduction in visitors through the Vis-
itor Information Centre. 
 
With a combination of the closure of the Art 
Gallery, due to the scheduled replacement 
of the A-Class Air-Conditioning System and 
the impact of COVID-19 – which saw the 
Visitor Information Centre closed and then  
operating on reduced hours – visitation to 
the Gallery, Shakka and Virtual Reality 
Shark Cage Diving activity was significantly 
reduced.  
 
Community Wellbeing Goal CW 2.4 
 
Actively support and promote the 
STARClub Program  
 
Port Pirie Regional Council – alongside 
Mount Remarkable, Northern Areas, Or-
roroo Carrieton and Peterborough Councils 
– continued to support our sporting clubs 
through the engagement of the Mid-North 
STARClub Officer. STARClub is a funded 

initiative of the Department for Recrea-
tion, Sport and Racing – and a 

‘STARClub’ is defined as “a well
-run club where quality 

coaches and officials 
work alongside valued 

volunteers in a safe 
and welcoming  

environment.” 
 
As of June 30 
2020, 155 Clubs 
or Associations 
within the Mid 
North have 
registered with 
STARClub. The 
Mid North re-

gion has 15 
Clubs registered 

as achieving 
STARClub provi-

sional status and 15 
recognised STARClub 

clubs. 
 

TOURISM  
  2018/19 2019/20 

VIC – Counter Statistics 12,960 8,073 

Art Gallery Statistics 17,204 17,058 

Shakka 2,789 2,290 

VR Shark Cage Dive 1,121 218 

PRX 1,536 681 

  2018/19 2019/20 

Intrastate 7,517 4,960 

Interstate 4,406 2,583 

International 648 421 

Other 389 109 

  12,960 8,073 
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The collective Councils of the Mid-North 
Region were required to reapply for 
their STARClub Field Officer’s tri-
ennial funding for the 2018/19 
through 2020/21 Financial 
Years.  
 
The application was  
successful  and 
the  
results, identi-
fied  
below, show 
the value of 
the State 
Govern-
ment’s fund-
ing in sup-
porting the 
STARClub pro-
gram. 
 
 
 
 
 
 
 

 
Community Wellbeing Goal CW 4.3 
 
Run free community events 
 
Council’s community events program con-
tinued to be as varied as ever, including wo 
sesquicentenary events: 
• 150th Anniversary Celebrations  – to 

mark the 150th Anniversaries of 
Redhill and Koolunga; 

• ILLuminART Silo Projections – as part 
of the Port to Port Project, the Silos 
were lit up with stories from Port  Pi-
rie’s past; 

• Christmas Movie at the Foreshore – 
on Friday, December 20, an outdoor 

STARCLUB Program Level June 2020 

Level 1 (Registered with program) 64 

Level 2 (Submitted answers) 61 

Level 3 (Provisional status /  
yes to all required questions) 

15 

Level 4 (Fully Recognised STARCLUB) 15 

TOTAL 155 

movie screening of Home Alone was 
held at the Foreshore; 

• New Years Eve at the Foreshore – the 
third year of New Years at this loca-
tion, attracting 9,000+ attendees  to 
see the fireworks, off the John Pirie 
Bridge; 

• 60th Anniversary Celebrations for the 
Port Pirie Library – with entertainment 
and a Pirie Railway Express (PRX)  

 extended run day. 
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Community Wellbeing Goal CW 7.5 
 
Provide inspiring, stimulating and wel-
coming public spaces that encourage in-
teraction and meeting for residents and 
visitors to the region. 
 
Replacement of the Port Pirie Regional Art 
Gallery A-Class Air-Conditioning System In 
recent years, the capacity of the Port Pirie 
Regional Art Gallery’s Air-Conditioning Sys-
tem had begun to decrease, due to age – 
and the ability of the system to provide A-
Class Level Climate Control had ceased to 
function. The impact of this was the inabil-
ity of the Gallery to host high level exhibi-
tions, requiring climate controlled environ-
ments. 
 
Over several months, local contractors 
Barry Ramsay Construction worked to re-
move the old system and installed the new 
specialty designed unit.  With the installa-
tion completed, the Gallery’s new A-Class 
system was launched with the Muse-
ums & Galleries of Queensland Exhi-
bition – Manggan – gather, gath-
ers, gathering – a travelling ex-
hibition in partnership be-
tween Girringun Aboriginal 
Corporation from Cardwell 
in far north Queensland and 
the South Australian Muse-
um. This exhibition featured  
contemporary artworks by 
19 artists from the Girringun  
Aboriginal Art Centre, to-
gether with selected cultural 
objects drawn from the South 
Australian Museum collection 
gathered from the Girringun re-
gion. This was followed by the pho-
tographic exhibition Robyn Stacey – 
Ray of Light – which was only just in-
stalled, when COVID-19 restrictions forced 
the closure of the Gallery. 
 
 
 

Economic Prosperity Goal EP 2.7 
 
Attract and/or host major cultural and 
sporting events  
 
Junior Soccer Championships – Port Pirie 
was host to the State Junior Soccer Cham-
pionships, across the Senate Road Complex 
and new Pirie West Oval, at the Sports Pre-
cinct.  
 
The Championships saw hundreds of visit-
ing families – from across South Australia – 
gather in Pirie for a massive weekend of 
Junior Soccer activity.  The event was se-
cured after an extensive process of submis-
sion and vetting, which was ultimately suc-
cessful and well-recognised by attendees 
and officials. 
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The Annual Financial Statements were prepared and the external independent audit 
was conducted by Ian McDonald, Chartered Accountant, to form an opinion according 
to Australian Accounting Standards and other statutory requirements, as to whether the 
statements form a fair view of the operations and the financial position of Council for the 
year ended 30 June 2020. 
  
The audited Statements for the year were reviewed and endorsed by the Audit Com-
mittee at its meeting held on 20 October 2020, and subsequently presented to Council.   
  
The full version of the 2019/20 Annual Financial Statements is included as an attach-
ment to the Annual Report. 
 

Operations 
 
Council achieved an operating surplus of $1.164m before the inclusion of capital income 
and adjustments for movement in asset disposal, impairment and revaluation. This 
compared to a deficit of $0.242m in 2019.  
 

FINANCIAL 
PERFORMANCE 

Rates
68%

Statutory 
Charges

1%

User Charges
5%

Operating Grants
23%

Reimbursements 
& Other

3%

Income by Source
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Operating Result  
 
The long term aim is that the Operating Surplus will increase slightly each year so that 
Council is able to increase the contribution to the funding of the Capital Works Program 
with the long term aim to completely fund all works without the need to take new loans. 

The graph shows the Net Operating Result (before Capital Income).  The actual result is 
shown for the period 2016 – 2020 and the projected result, taken from the Business Plan 
for the period 2020 – 2023.   
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The Adjusted Operating Surplus takes into account the impact of the advance pay-
ments of financial assistance grants and is a surplus of $1.005 million for 2020 com-
pared to a deficit of $6.19 million for 2019. 

Capital Works 
 
During 2019/20 Capital Works of $4.863 million were completed. Of this, $0.817 million 
was for new and/or upgraded assets while $4.046 million was for the renewal of exist-
ing assets.  
 

Financial Sustainability  
 
The financial performance is monitored using three financial indicators. These measures 
provide an indication of emerging trends and comparative information and so are an 
important reference for long term financial planning. The three indicators need to be 
considered as a package rather than individually, as some measures may be explained 
by offsets in other areas. These are shown in Note 14 which also provides an explanation 
of the calculation. 
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The Operating Surplus Ratio measures the operating surplus as a percentage of total 
operating income. The target range in the Long Term Financial Plan 2019-29 is between 
0% to 5%. For 2020 there was a surplus result of 4.2% compared to a deficit ratio of (0.9%) 
for 2019.  
 

The Adjusted Operating Surplus Ratio, which takes into account the impact of the ad-
vance payments of financial assistance grants shows a surplus result of 3.6% for 2020 
compared to a deficit of (2.2%) for 2019.  The average trend is within the target range of 
the Long Term Financial Plan 2019-29. 
 
The Net Financial Liabilities Ratio measures total liabilities less financial assets, ex-
pressed as a percentage of total operating income.  
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The ratio result for 2020 is 39% compared to 52% in 2019. The adjusted result of 48% for 
2020 is a decrease from 63% for 2019 which reflects the repayment of outstanding 
loans.  This result is consistent with the Long Term Financial Plan 2018-28 which pro-
vides for a long term target range of between 30%-70%. 

The Asset Renewal Funding Ratio compares the capital expended on existing assets to 
the planned replacement of assets as presented in the Asset Management Plan for the 
year.  
 
The ratio for 2020 is 78% which is a decrease compared to 91% in 2019 and reflects a 
higher commitment to renewal of existing assets consistent with the Long Term Finan-
cial Plan 2019-29. The long term aim is to achieve 100% of the Asset Management Plan 
target. 
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The Legatus Group AGM held on Fri-
day 4 September 2020 adopted the 
annual report.  
 
The Legatus Group Charter requires that the 
AGM receive the Legatus Group’s Annual Report 
which may incorporate reports from committees 
and any representatives reports from other  
organisations.  
 
 
 2019/2020 Annual Report  
 
The Legatus Group Charter clause 6.3 Annual 
Report  
 
6.3.1  The Legatus Group must each year, 
 produce an Annual Report summarising 
 the activities, achievements and financial 
 performance of the Legatus Group for the  
 preceding Financial Year.  
 
6.3.2  The Annual Report must incorporate the 
 audited financial statements of the 
 Legatus Group for the relevant Financial 
 Year.  
 
6.3.3  The Annual Report must be provided to 
 the Constituent Councils by 30 September 
 each year.  
 
 

 The Legatus Group is a  
regional subsidiary of:  
 
• Adelaide Plains Council  
• Barunga West Council  
• Clare & Gilbert Valleys  
 Council  
• Copper Coast Council  
• District Council of Mount  
 Remarkable  
• District Council of Orroroo/

Carrieton  
• District Council of  
 Peterborough  
• Light Regional Council  
• Northern Areas Council  
• Port Pirie Regional Council  
• Regional Council of Goyder  
• The Barossa Council  
• The Flinders Ranges Council  
• Wakefield Regional Council  
• Yorke Peninsula Council  
 
The Central Local Government Re-
gion was established in 1998 under 
Section 200 of the Local Govern-
ment Act 1934 as a controlling au-
thority.  

 
 2019/2020  
ANNUAL REPORT  



 

P60 
Port Pirie Regional Council 
Annual Report 2019 / 2020 

It now continues in existence as a regional 
subsidiary of its member Councils under 
Part 2 of Schedule 2 of the Local Govern-
ment Act 1999 by the provisions of Section 
25 of the Local Government 
(Implementation) Act 1999. In 2016 the 
Central Local Government Region of South 
Australia adopted the trading name of 
Legatus Group to which it is referred.  
 
The Legatus Group is established to:  
 
• undertake co-ordinating, advocacy 

and representational roles on behalf 
of its Constituent Councils at a re-
gional level  

 
• facilitate and co-ordinate activities of 

local government at a regional level 
related to community and economic 
development with the object of 
achieving improvement for the bene-
fit of the communities of its  Constitu-
ent Councils  

 
• develop, encourage, promote, foster 

and maintain consultation and  co-
operation and to strengthen the  rep-
resentation and status of local gov-
ernment when dealing with other 
governments, private enterprise and 
the community  

 
• develop further co-operation be-

tween its Constituent Councils for the 
benefit of the communities of the re-
gion  

 
• develop and manage policies which 

guide the conduct of programs and 
projects in the region with the objec-
tive of securing the best outcomes 
for the communities of the region  

 
• undertake projects and activities that 

benefit the region and its communi-
ties associate collaborate and work in 
conjunction with other regional local 
government bodies for the advance-
ment of matters of common interest. 

  
 

The Legatus Group is a body corporate and 
is governed by a Board of Management 
which has the responsibility to manage all 
activities of the group and ensure that they 
act in accordance with its Charter.  
 
Contact Details: Address: 155 Main North 
Road CLARE SA 5453 PO Box 419 CLARE 
SA 5453  
 
Telephone: 0407819000  
Email: ceo@legatus.sa.gov.au  
Website: www.legatus.sa.gov.au  
 
Legatus Group Board of Management:  
The Board consists of all principal members 
(Mayors) of the Constituent Councils which 
for 2019/2020 were: 

Office Bearers for 2019/20 

Council  Delegate  

Adelaide Plains Council  Mayor Mark Wasley  

Barunga West Council  Mayor Leonie Kerley  

Clare & Gilbert Valleys Council  Mayor Wayne Thomas  

Copper Coast Council  Mayor Roslyn Talbot  

District Council of Mount  
Remarkable  

Mayor Phillip Heaslip  

District Council of Orroroo Carrieton  Mayor Kathie Bowman  

District Council of Peterborough  Mayor Ruth Whittle 
OAM  

Light Regional Council  Mayor Bill O’Brien  

Northern Areas Council  Mayor Denis Clark  

Port Pirie Regional Council  Mayor Leon Stephens  

Regional Council of Goyder Mayor Peter Mattey 
OAM 

The Barossa Council Mayor Bim Lange OAM 

The Flinders Ranges Council Mayor Peter Slattery 

Wakefield Regional Council Mayor Rodney Reid 

Yorke Peninsula Council Mayor Darren Braund 

Chairman Mayor Peter Mattey 
OAM 

Deputy Chairs Mayor Kathie Bowman 
Mayor Bill O’Brien 

South Australian Regional Organisa-
tion of Councils 

Mayor Peter Mattey 
Mayor Bill O’Brien 

Chief Executive Officer: Mr Simon Millcock 

Auditor Dean Newbery and  
Associates 
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Chairman’s Report 
 
It has been my pleasure to serve as Chair-
man in 2019/20 and take this opportunity 
to report on some highlights of the past 
year. 
 
The Legatus Group provides a pivotal role 
in supporting member councils and advo-
cating state-wide in the areas of Rating Eq-
uity for major energy producers, Commu-
nity Wastewater Management Schemes, 
regional roads and coastal management. It 
is also taking a leadership role in the Re-
gional Waste Management Strategy for the 
South Australian Regional Organisation of 
Councils (SAROC). 
 
The organisation assisted all member 
councils in their successful efforts to ac-
cess the Drought Communities Pro-
gramme. The commitment by the Legatus 
Group on issues such as wellbeing, were a 
contributing factor for the State Govern-
ment increasing resources to the Family 
and Business Support program, where two 
extra positions were made available. The 
drought continues to have a significant im-
pact to regional SA, and our advocacy 
around inconsistencies re needs, assis-
tance and funding are continued to be 
raised as appropriate. 
 
The impacts of COVID-19 have been wide 
reaching, and I wish to recognise all coun-
cils in their efforts to support their commu-
nities. The disruptions to local government 
and Legatus will have an ongoing impact. 
Future implications are yet to be known, 
however as an organisation, strategic plan-
ning will assist in developing a way for-
ward. As a broader region we escaped the 
devastating impact of bush fires in the 
summer of 2020. However, we 
acknowledge that there were significant 
impacts on the Yorke Peninsula, where 
member councils played a pivotal role in 
supporting communities  
 
Local government have been operating 
under the new LGA structure and this has 
meant a heavy load on our resources, for 
example, the new Planning and Design 
Code and consultation on the Local Gov-
ernment Reform Bill.  
 

Announcements made by the state and 
federal government regarding funding for 
both the Horrocks and Barrier Highways are 
yet to result in any tangible results. The 
Road and Transport Infrastructure Advisory 
Committee have been active this year, and 
resulted in the renewed Deficiency Action 
Plan, a robust assessment of this year’s 
Special Local Roads Program funding ap-
plications; and the release of the 2030 In-
dustry Engagement report on the Legatus 
Group Regional Transport Plan.  
 
The Legatus Group 2019 Road and 
Transport Forum held in early July 2019 
represented a very successful outcome by 
the committee, and future events are 
planned.  
 
The region has been proactive in support-
ing the challenges and changing environ-
ment though the management of the Sec-
tor Agreement for the Climate Change Ad-
aptation Plan, the release of a second re-
port on a Regional Sustainability Hub, and 
the commencement of the Sustainability 
Hub Concept Plan (a Legatus Group funded 
project). The Legatus Group also managed 
the Yorke Mid North Coastal Management 
Action Plan which was released in early 
2020 and have commenced (through fund-
ing from the Landscape Board) the imple-
mentation of the plan. In line with these ini-
tiatives the Legatus Group delivered a Re-
gional Climate Ready webinar series 
throughout June due to COVID-19 re-
strictions.  
 
We continue to encourage and foster clos-
er working relationships with the three Re-
gional Development Australia (RDA) organi-
sations and Natural Resource Management 
Boards. Legatus Group was to have hosted 
the Yorke Regional Planning Forum in 
Clare, (impacted by COVID-19) a series of 
successful webinars took its place.  
 
Legatus Group CEO committed large 
amounts of time to the development of the 
Conference and Forum and Mr Simon Mill-
cock demonstrated immeasurable flexibility 
in changing these events to webinars at 
short notice. These events are available on 
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our website as a result and provide a great 
resource. I also note with positivity his 
efforts to support regional councils through 
his role with the Functional Support Group 
re Waste and as the Chair of the Regional 
LGA Executive Officers Forum. On these 
collaborations, and his input, I again com-
mend his work.  
 
Collaborations have continued with region-
al organisations through the delivery of the 
Creative Industries report, Visitor Infor-
mation Services report and Youth into Vol-
unteering report. The collaboration and es-
tablishment of MoUs and partnerships with 
South Australian Universities, the City of 
Prospect and the Smarter Regions CRC are 
fruitful associations with long term benefit. 
The board through its CEO continues to 
position the Legatus Group as a proactive 
force in the region for engagement with all 
tiers of government. These advocacy and 
collaborative activities have enabled the 
securing of valuable and cost-effective re-
search in areas that are of significance to 
local government, stakeholders and com-
munity.  
 
The Audit and Risk Management Group 
Committee have ensured that the work 
plan has assisted us in improving our gov-
ernance, and recommendations around 
variations to our policies and charter.  
 
There has been valuable feedback gained 
from the Legatus Group Management 
Group meetings and information sharing 
opportunities by and for the CEO group. I 
note with interest their involvement with 
the Planning Commission and the ongoing 
discussions on Local Government Risk.  
 
The Community Wastewater Management 
Advisory Committee assisted in the exten-
sion of the Joint CWMS program, staging 
of a successful SA conference and over-
seeing the release of the regional sludge 
viability report. Their continued work on 
issues around training and reduction in red 
tape is to be commended.  
 
Whilst still in its infancy the Legatus Group 
Visitor Information Services Advisory Com-

mittee, are a great support via recent webi-
nar, on the reopening of tourism in our re-
gion.  
 
It has been pleasing to see the continued 
dialogue with the six State Government 
Members of Parliament, and our Federal 
Member. We are particularly enthused by 
their attendance at our board meetings.  
 
In closing I would like to thank everyone 
who has taken a proactive role in progress-
ing the strategic initiatives of the region. I 
thank Mayors Bill O’Brien (and also in his 
role on SAROC) and Kathie Bowman for 
your roles as Deputy Chairs.  
 
Feedback tells that the reports prepared by 
Legatus Group CEO are progressed to the 
South Australian Regional Organisation of 
Councils (SAROC), and to other stakehold-
ers and partners in all tiers of government. 
The organisation strives to continue to pro-
vide and improve upon strong partnerships 
and a collaborative approach, with our oth-
er regional local government associations, 
stakeholders and tiers of government. 
These activities are coordinated and man-
aged by our CEO Mr Simon Millcock. I wish 
to thank him for his committed, dedicated 
and consistent approach in the develop-
ment and delivery of the of the goals and 
directions of the board.  
 
I would like to acknowledge all the Board 
members and those who have committed 
time to the Advisory Committees in what 
has been a tumultuous year. Your valuable 
service to the communities and the region 
continues to provide much needed leader-
ship into the future.  
 
Mayor Peter Mattey OAM  
Chairman Legatus Group  
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CEO Report  
 
In 2019-2020 the Legatus Group undertook 
a series of research papers and completed 
or commenced projects associated with 
the Legatus Groups Strategic and Business 
Plans, Yorke Mid North Regional Plan, Re-
gional Climate Change Sector Agreement 
and the SAROC Strategic and Business 
Plans. The effort this year was to identify 
key projects in these plans and ensure that 
engagement and data were to be the driv-
ers for ongoing programs. This was de-
signed to increase the level of interest 
from other possible partners and to secure 
increased funding for the region by ensur-
ing alignment with grant  
programs.  
 
There was a significant increase in interest 
in partnering with the Legatus Group which 
has seen the Legatus Group become one 
of only 2 South Australian Showcase re-
gions for both the Smarter Regions Coop-
erative Research Centre submission and 
for the Hub and Spoke Regional Innovation 
Hub project. Coupled with the Legatus 
Group support has been securing for the 
region the 2020 Parks and Leisure SA/NT 
and Mainstreet SA Conferences.  
 
This year included a number of successful 
grant applications which have been acquit-
ted or reporting on accordingly with 
$550,340 (75%) of the Legatus Group’s in-
come coming from outside membership 
fees. This has placed the Legatus Group in 
a solid financial position which is reflected 
in the forthcoming 2020 – 2021 business 
plan and budget.  
 
This year saw my attendance and deliver 
of the agendas, minutes and reports to 
over 30 Legatus Group Board / Commit-
tee, Yorke Mid North Alliance and SAROC 
meetings whilst managing the delivery of 
several regional forums, workshops and 
webinars. Administration responsibilities 
included the added roles of Chairing the 
Regional LGA Executive Officers, Secretari-
at to the Murray Darling Association Region 
8 and a member of LGA Functional Sup-
port Groups associated with COVID-19 ref-
erence groups.  

There were a series of forums and work-
shops including the 2019 Legatus Group 
Road and Transport Forum (plus a further 
information session on the progress of Ma-
jor Road works by DPTI) and the 2019 SA 
Community Wastewater Management Con-
ference. These provided a valuable oppor-
tunity for increased knowledge for both 
Elected Members and Operational Staff for 
member councils.  
 
In response to COVID-19 there was a digital 
preparedness webinar which included top-
ics such as cyber security and a Tourism 
Recovery webinar. Both were developed 
specifically for the Legatus Group councils 
recognising the competing demands on 
operational staff and programs being run by 
the LGA and others.  
 
Due to COVID-19 restrictions the planned 
Yorke Mid North Forum and SA Climate 
Ready Conference were cancelled after the 
planning had been completed. In their 
place were the successful 7 week series of 
webinars which included 23 presenters and 
over 250 people registered. These are a 
great resource for councils and can be 
found at: https://legatus.sa.gov.au/
regional-learnings/  
 
The Drought played a significant role with 
input into the Future Drought Fund Consul-
tative Committee and efforts to develop 
and identify a strategic approach to funding 
opportunities for the region. A working 
group was established and the delivery of a 
gap analysis on emerging themes for 
drought response and climate change resil-
ience report https://legatus.sa.gov.au/wp-
content/uploads/2020/06/Drought-
resilient-region-Gap-analysis-and-
emerging-themes-report-v2.pdf was com-
pleted. This is being used to position 
Legatus Group projects such as the Smart 
Irrigation for Public Spaces, Stormwater 
Harvesting and Reuse of Wastewater along 
with support for Wellbeing projects at a 
broader strategic level.  
 
Whilst unsuccessful for funding of one of 
the two regional wellbeing officer roles via 
the LGA the Legatus Group was successful 
in securing a Local Government Information 
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Linkages and Capacity Building Program 
for an Inclusive and Accessible Tourism 
Experiences for the Yorke Peninsula pro-
ject for 20/21.  
 
Support has been provided to the Legatus 
Management Group for key presenters at 
their meetings and their dialogue around 
Local Government Risk Management and 
changes to Planning.  
 
Partnerships have been strengthened in 
the year with regional and state-based 
State Govt agencies including: SA Water, 
DIPT, PIRSA, DIS and DHS. This has led to 
new programs and forums / workshops 
being held and or supported for our region. 
Further work is required in the health sec-
tor and offers to assist continue.  
 
The following is a list of 2019/2020 
Legatus Group reports and projects:  
 
1. Rating Equity report (completed) 

 https://legatus.sa.gov.au/wp-
 content/uploads/2020/03/Rating-
 Equity-Impact-Assessment-Final-
 Report-03Feb20.pdf Note that the 
 Legatus Group supports the ap
 proach by SAROC seeking a 
 commitment from the State 
 Government in working with local 
 government on amendments to  rat-
ing policy with regards to electricity 
generators.  

 
2.  Visitor Information Services report 
 (completed and formation of advisory 
 group) https://legatus.sa.gov.au/wp-
 content/uploads/2019/08/Legatus-
 Group-Tourism-Visitor-Information-
 Services-Report-July-2019-Final.pdf  
 
3. Regional Transport Industry Engage-

ment report (complete) https://
legatus.sa.gov.au/wp-content/
uploads/2020/06/Industry-
Engagement-Document-.pdf  

 
4.  Regional Sludge viability report 
 (completed) https:/
 legatus.sa.gov.au/wp-content/upl
 oads/2019/08/Final-Report-Draft-

 Legatus-Group-Sludge-Viability-  
 Project-.pdf  
 
5. Local Roads updated deficiency  re-

port (completed) https://
legatus.sa.gov.au/wp-content/
uploads/2020/06/Regional-
Transport- Plan-Road-Deficiency-
Action-Plans- Apr-20-endorsed.pdf  

 
6. Coastal Management Action Plan

(completed and Implementation pro-
ject commenced) https://
landscape.sa.gov.au/files/ sharedas-
sets/northern_and_yorke/
coast_and_marineny_coastactionplan
_final_050520.pdf 

 
7. Creative Industries report (completed)
 https://legatus.sa.gov.au/wp-  
 content/uploads/2020/06/Final-
 Creative-Industries-Report-April-
 2020.pdf 
 
8. Youth in Music (commenced)https://

legatus.sa.gov.au/yim/ 
 
9. Youth into Volunteering (report com-

pleted and projects commenced) 
 https://legatus.sa.gov.au/wp-  
 content/uploads/2020/06/Final-
 Report-Youth-Volunteering-20-April-
 2020.pdf 
 
10. Brighter Futures –Project completed 

in Yongala, Mundoora, Balaklava, 
Crystal Brook and Jamestown and 
commenced with Orroroo Carrieton 
and Flinders Ranges. 

 
11. CWMS (ongoing) with significant com-

munication with CWMS staff, at the 
annual conference and in a series of 
communications sessions. The work 
has grown tohavea state-wide scope 
and involves close collaboration with 
the LGA CWMS Manager. The work 
has focused on addressing the train-
ing needs, including for regulatory 
compliance; developing applications 
of new technology to equipment   
monitoring (in cooperation with 
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UniSA); undertaking research in to 
equipment selection and design  cri-
teria for new Schemes; and, advanc-
ing the concept of a biosolids com-
posting plant to deal with CWMS 
sludge. More generally, the work is 
addressing the broader strategic aim 
of enhancing the governance of 
CWMS. 

 
12. SA Regional Waste Management 
 Strategy (commenced) 
 
13. MoU and Strategic Research Action 

 Plan established with University of SA 
 and MoU established with the Uni-
versity of Adelaide 

 
14. Reconciliation Action Research pro-

ject (commenced) 
 
15. Pitand Quarry Management report to 
 SAROC (completed) 
 
16. Restricted Access Vehicle Route As-

sessment Tool (completed and pro-
gressed to SAROC) 

 
Benefits to constituent councils: 
 
• Identify training needs for the 

Legatus Region Constituent Councils. 
  
• Regional collaboration and priority 

setting and sharing of knowledge and 
resources in the areas outlined 
above.  

 
• Delivery of regional strategic and 

business plans and annual work 
plans.  

 
• Operate Legatus Group in  accord-

ance with legislative  requirements 
and board policies and procedures.  

 
• Well regarded by members and 

stakeholders as valid and relevant 
through regional collaboration and 
undertaking or supporting actions on 

identified priorities.  
 
• Identify regional priorities through 

collaboration with members and 
stakeholders and develop agreed ac-
tions and/or support.  

 
• Advocate with a single and united 

voice and in partnership with other 
Regional LGA’s.  

 
• Fostering of economic, environmental 

and social sustainability through pro-
active, innovative, efficient and collab-
orative approaches to priority issues.  

 
Benefits across the local  
government sector:  
 
• Assistance with coordinating work-

shops and consultation sessions and 
improved regional delivery of LGA 
services.  

 
• Identified and aided with regional and 

longer-term outcomes for Constituent 
Councils.  

 
• Facilitates stronger regional collabo-

ration on projects and areas for shar-
ing of knowledge and services.  

 
• Being able to undertake research pro-

jects on the needs specific to regional 
councils.  

 
Observation:  
 
This has been an extremely difficult year for 
all sectors of the community which is repli-
cated in the local government sector. 
Working in isolation with increased work-
loads has been compounded with in-
creased levels of anxiety and, as organisa-
tions we need to ensure the wellbeing oc-
curs internally as well as with the support 
being provided to our communities.  
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The focus on securing data to assist in de-
cision making and to assist with raising pol-
icy issues has seen continued constructive 
dialogue with Constituent Councils, Mem-
bers of Parliament, Ministers, the Local 
Government Association SA, public serv-
ants and other regional stakeholders. The 
platform is in place to now expand on 
these reports and projects via tangible and 
constructive programs.  
 
Simon Millcock  
CEO Legatus Group  
 
The Legatus Group Audit and Risk Com-
mittee summary of activities undertaken, 
and recommendations made during 2019
-2020.  
 
The committee met on 4 occasions during 
2019-2020 with the following attendance.  

 
 
 
 
 
 
 
 
 
 
 
 

The following table sets out the principal 
issues addressed by the Committee for 
2019-20 year.  

Chairman Kathy Bowman 
Chairman Legatus Group Audit and Risk 
Management Committee 
 
 
 
 
 
 
 

Date  No of Members Attending  

22 Aug 2019  4  

1 Nov 2019  3  

13 March 2020  3  

22 May 2020  4  

Committee Member No of Meetings Attended 

Chairman Kathie Bowman 4 

Mayor Denis Clark 
2 

Peter Ackland 4 

Colin Byles 
3 

Ian McDonald 4 

Principal Issues Examined Recommendations to 

Financial Report No issues, unqualified 
audit, adopted for the 
18/19 financial year 

Review of budget against actuals Noted no issues and  
supported the  
allocation of the  
expenditure identified 
of carry over reserves 
and accumulated sur-
plus for 20/21 business 
plan and budget 

Review of work plan, internal  
controls 

Work planned  
maintained and review 
undertaken of policies 
including 3 new policies 
(1) Working from Home 
(2) Agenda items and 
Meeting Presentations 
(3)Board Members 
Code of Conduct being 
adopted 

Charter Variations to charter 
supported re the 5.1 
budget via report on 
ways to assist with 
streamlining the current 
charter and the process 
for seeking approval of 
the budget and its  
reviews 

Business, Budget and Strategic 
Plan 

Noted the development 
of the 2019-2020  
business plan and 
budget and  
recommended  
streamlining of the 
presentation of current 
budget when reviewed 

Membership Recommendations to 
Board re membership 
of Audit Committee 

Equity / reserves Recommendations to 
Board on levels to be 
held 
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Financial Statement 
 
The financial statement for the year ending 
30 June 2019 was presented at the 4 Sep-
tember 2020 Legatus Group AGM. The 
Legatus Group Charter requires that the 
AGM receive the audited financial state-
ment for the preceding financial year. 
 
The 2019/2020 Legatus Group audited an-
nual financial report was undertaken by 
Dean Newberry and Partners. This report 
was prepared by Mr Sean Cheriton The 
Flinders Ranges Council Acting Finance 
and Administration Manager and was an 
agenda item at the Legatus Group Audit 
and Risk Committee meeting held on 21 
August 2020. This meeting endorsed the 
Legatus Group annual financial statement 
for the year ending 30 June 2019 as pre-
senting a fair view of the state of the finan-
cial affairs of the Legatus Group and that 
the board adopt the annual financial state-
ment. The meeting also recommended 
that the Legatus Group retain Dean New-
berry and Partners as Auditors for the year 
end 30 June 2021. 
 
The reports and statements form part of 
the Legatus Group Annual Report and will 
be distributed to Constituent Councils for 
inclusion with their own annual reporting 
requirements. 
 
The regulations also require that on an an-
nual basis, the Chief Executive Officer of 
each Constituent Council, the Legatus 
Group Chair and the Chair of the Audit 
Committee provide a statement of certifi-
cation that the auditor is independent of 
the subsidiary. This has been completed. 
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